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BEFORE

THE PUBLIC SERVICE COMMISSION OF

SOVTH CAROLINA

DOCKET NOS. 2017-207-E, 2017-305-E, AND 2017-370-E

IN RE: Friends of the Earth and Sierra Club,
Complainant/Petitioner v. South Carolina
Electric & Gas Company,
Defendant/Respondent

) SOUTH CAROLINA OFFICE
) OF REGULATORY STAFF'S
) CONTINUING AVDIT
) INFORMATION REQVEST
) FOR RECORDS AND
) INFORMATION

Request of the South Carolina Office of
Regulatory Staff for Rate Relief to SCE&G
Rates Pursuant to S.C. Code Ann. 5 58-27-
920

Joint Application. and Petition of Sooth
Carolina Electric & Gas Company and
Dominion Energy, Incorporated for Review
and Approval of a Proposed Business
Combination between SCANA Corporation
and Dominion Energy, Incorporated, as May
Be Required, and for a Prudency
Determination Regarding the Abandonment
of the V.C. Summer Units 2 & 3 Project
and Associated Customer Benefits and Cost
Recovery Plans

) SOUTH CAROLINA OFFICE
) OF REGVLATORY STAFFS
) CONTINUING AUDIT
) INFORMATION REQVEST
) FOR RECORDS AND
) INFORMATION

) SOVTH CAROLINA OFFICE
) OF REGULATORY STAFF'S
) CONTINUING AUDIT
) INFORMATION REQUEST

FOR RECORDS AND
) INFORMATION
)

)

)

)
)

)

TO: A.TTORNEYS FOR SOUTH CAROLINA ELECTRIC & GAS COMPANY
K. CHAD BURGESS, ESQ., MATTHE% W, GISSENDANNER, ESQ., MITCHELL
WILLOUGHBY, ESQ., AND BELTON T. ZEICiLER, ESQ.& REPRESENTATIVES

ATTORNEYS FOR DOMINION ENERGY INC.:
LISA S. BOOTH, ESQ., ROBERT A. MUCKENFUSS, ESQ., JOSEPH K. REtD, III,
ESQ., ELAINE S. RYAN, ESQ., J. DAVID BLACK, ESQ., AND ELLEN T. RUFF,
FSQ.
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I. INSTRUCTIONS

'I'he South Carolina Office of Regulatory Staff {"ORS") hereby requests, pursuant to S.C.

Code Ann. r)r) 58-4-50(A)(2}, 58455{A}, 58-27-160, 58-27-1570, 58-27-1580, and 58-33-277

thai South Cs"olina Electric k. Oas Company ("SCEdrG") and Dominion Energy, Irrc.

("Dominion"} (collectively the "Parties" or '*Company"} provide responses in writing and under

oath and ser ve the undersigned on or before February 13, 2019 to ORS at 1401 Main Street, Suite

900, Colun:bia, South Carolina, 29201, If you are unable to respond to any ol the requests, or part

or parts thereof, please specify the reason I'r your inability to respond and state what other

knowledge or information you have concerning the unanswered portion.

As used in these audit requests, "identify" nieans, when asked '.o iden'.ify a peisor., to

provide the full name, business title, address and telephone nun:ber. As used in these audit

requests, "address" means mailing acdress and business address. When asked to identIfy or provide

a document, "identify" and '*proVid" mean ui provide a full and detailed descript:on of the

document and the name and address of the person who has custody of the documerr:, In lieu of

providing a full and detailed descriptiori of a document, a copy of the docurrent may be auached

w.'th the identity of the person who has custody of it. When the word "document" is used herein,

it. means any written, printed, typed, graphic, photographic, or electronic matter of any kine o.

nature and includes, but, is not limited to, statements, contracts, agreements, reports, &opinions,

graphs, books, records, letters, correspondence, notes, notebooks, ndnutes, diardes, menioranda,

transcripts, photographs, pictures, photomicrographs, prints, negatives, motion p'ctures, sketches,

drawings, publications, and tape recordings.

Wherever in this audit request a rnasculinc pronoun ror possessive, adjective appeais, it

refers to both males and females in accordance with traditional English usage.
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IT IS THEREFORE REQUIRED:

~ Pursuant to S.C. Code Ann. tt 58W55(A) that responses be submitted under oath.

~ Please clearly mark "Confidential" on any documents or information which you would like
ORS to treat as proprietary or confidential. Additionally, inform ORS if you waive
confidential treatment of the information and materials being provided ORS.

~ All information shall be provided to ORS in the format requested.

~ All responses to the requests below must be labeled using the same numbers as the requests.

Unless otherwise agreed, the requested information shall be bound in 3-ring bioders with
numbered tabs between each question. The question should be reproduced at the beginning
of each tab for the responses included. All exhibits shall be reduced or expanded to 8 i'"
x 11" formats, where practical. Company shall provide two (2) copies of its responses,

If information requested is found in other places or other exhibits, reference shall not be
inade to those; instead, reproduce and place a copy of the requested information in the
appropriate numerical sequence,

Any inquiries or communications requesting clarification of the information requested
should be directed to Dawn Kpp [803.737.0814], Jeffrey M. Nelson, Esquire
[803.737.0823], Andrew Bateman, Esquire [803.737.8440].
This entire list of questions shall be reproduced and included in front of each set of
responses.

Unless otherwise set forth below, the Parties shall provide two (2) sets of CDs with each
containing a set of the responses in a searchable format, and four (4) paper copies/binders
of responses to ORS. In addition, the Parties shall load the e-room with the responses the
same day the responses are due to ORS. Working copies of all spreadsheets (oot in Adobe)
with all formulas and calculations intact are to be provided to ORS.

If the response to any request is that the information requested is not curiently available,
please state when the information mquested will be provided to ORS. This statement is not
a waiver of the deadline for all other responses.

In addition to the signature and verification at the close of the Parties'esponses, the
Parties'itness(es), employee(s), contractor(s) or agent(s) responsible for the inforination
contained in each response shall be indicated at the bottom of each response.

~ This request shall be deemed to be continuing so as to require SCE&G and/or Dominion
to supplement or ainend its responses as any additional inforination becomes available.
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~ ORS will obtect at or pr'or to a hearing to any attempt by the Joint Applicants to introduce
evidence at any hearing which is sought by ORS's AudIt Iiuformaticn Requests for Recorcs
and Information as to which no disclosure has been made.

I.~EE UESTS

Provide aii update on ail activities listed in the Customer Educarion Program filed at the
Coirunission on January 2, 2019. The update shall be provided for all activities prior to
February I, 2019. This update shall include, but is not limited to, tire following items:

a. Status of all activities listed in Section III, First 100 Days Post-Ivlerger Completion,
including a timeline oi'll activities planned, but not yet completed.

b. Copies and web links to all materials identified as outreach which may include, but are
not, L'mi".ed to, bili inserts, video messaging, mailers and e-mails.

c, Dates of all outreach including, but not lin:itted to, bill inserts, video massaging, trailers
and e-mails.

d. Date, location and nuinber of participants attending the "listing tour," community
events, state and local leadership outreach, and local non-prof ts.

e. Listing of all media outle'.s used to market and advertise the Customer Education
Program.

f. Date, location and participants in outreach related to economic development.

g, Copies of all documents provided to participants during outreach events listed in
Question I.d and Question I.f that are related to the Customer Education Program.

Please provide a copy of internal training bulleuns, fact sheets, FAQs, procedures and
guidelines used by Customer Service representatives to address the Customer Etiucation
Program.

Please provide the number of customer contacts received by tbe Company related to the
following topics merger, merger benefits, and $ 1,000 cash refund/tubate. Provide the total
number of customer contacts by month and topic,

Provide the total amount of cost incurred by the Company from December I, 2018 tluough
February I, 2019 to design and implement the Customer Education Program.

Please provide the total amount of cost incurred by the Company from December 1, 2018
through I'ebruary I, 2019 ior lobbying activities related to the merger and Customer
Education Program.

Please identify and provide an explanation for any modifications the Company has or will

make to the Customer Education Program, Please provide the specific change and reason
for the modifications.
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7. Please provide and explain the performance meu!cs the Compariy is using to assess the
efficacy of its Customer Education Plan.

8, Plcasc provhle and explain the performance metrics the Company is using to assess the
pubbc perception of the Compiuiy's Custoiner Educai!ion Plan.

9. Please provide and explain the goals of the marketing approach used by Dominion in the
pre-merger $ 1,000 cash refund/rebate advertisement campaign. SpecificaUy, identify the
goals, risks and mitigation efforts related in the mruketing approach.

10. Please provide a detailed exp)anatiou of the marketing initiative tbe Company identified
was required in the event the Customer Benefit Plan, as proposed m by the loim Applicants,
was not approved by the Commission.

I I. Please provide a detailed explanation as io why the Company did not include irefcrence to
the $ ].,000 cash refund/rebate in its TV marketing campaign post-merger.

12. Please identify if the Company is required to adhere to the Federal Trade Couimission
Truth-in-Advertising or other state jurisdictional adverdsing niles and how the pre-nierger
marketing campaign oi'.he S1,000 cash refuncUrebate satisfied these standards.

13. Please identify if the Coinpany is subject to specific marketing rules cr regulations in other
state jurisdictions. Please, provide the mle, regulation and!or Comnussion order.

14. Please explain the Company's perspectivefposition on v'hat level of social responsibility
the Company, as a regulated public utility, may have in its marketing initiatives.

egulatory Staff

Columbia, Scud! Carolina 29201
Telephone: {803) 737-0823

(803) 737-8440
Fax: (803) 737-0895
B 1: ~l. @~*

ahateman Ca) o! s. sc igog

Febniary 7, 2019



SOUTH CAROLINA ELECTRIC & GAS COMPANY AND 

DOMINION ENERGY, INC. 

OFFICE OF REGULATORY STAFF’S 

CONTINUING AUDIT INFORMATION REQUEST 

FOR RECORDS AND INFORMATION 

DOCKET NOS. 2017-207-E, 2017-305-E and 2017-370-E 
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REQUEST 1: 

Provide an update on all activities listed in the Customer Education Plan filed at the Commission 

on January 2, 2019.  The update shall be provided for all activities prior to February 1, 2019.  

This update shall include, but is not limited to, the following items: 

a. Status of all activities listed in Section III, First 100 Days Post-Merger Completion, 

including a timeline of all activities planned, but not yet completed. 

b. Copies and web links to all materials identified as outreach which may include, but are 

not limited to, bill inserts, video messaging, mailers and e-mails. 

c. Dates of all outreach including, but not limited to, bill inserts, video messaging, mailers 

and e-mails. 

d. Date, location and number of participants attending the ‘listing tour,’ community events, 

state and local leadership outreach, and local non-profits. 

e. Listing of all media outlets used to market and advertise the Customer Education 

Program. 

f. Date, location and participants in outreach related to economic development. 

g. Copies of all documents provided to participants during outreach events listed in 

Question 1.d and Question 1.f that are related to the Customer Education Program. 

RESPONSE 1: 

a. See attachment entitled ‘Future meetings and events.’ 

b. See attachments entitled ‘SCEG is becoming Dominion Energy - Day One Email’, 

‘Transitional Branding Bill Messaging’, ‘Fact Sheet’, ‘Presentation’,  Welcome video: 

https://youtu.be/bllCEcF2QMw, and Social media page: facebook/dominionenergysouth 

Open letter published in various newspapers and publications.  See attachments “Farrell 

Open letter English,” “Farrell Open letter Spanish,” and Farrell Open letter print 

schedule” for a copy of the letter and where and when it was published.  

c. On January 2, 2019, an email was sent to customers.   SCE&G is Becoming Dominion 

Energy included a video message from Tom Farrell.  The January and February customer 

bills contained the attached file entitled ‘Transitional Branding Bill Messaging’.  Paid 

social media ads carrying the messages of the Customer Education Plan have run 

continuously since January 3, 2019. 

 

We have had interviews with reporters at several outlets that included discussion 

regarding the Customer Benefits Plan since the merger completion. Those outlets have 

included, but are not limited to, The State (Columbia) (multiple), The Post & Courier 

(Charleston) (multiple), Columbia Regional Business Report (January 7, 2019), 

Statehouse Report (Charleston) (first week of January 2019), WCIV-TV (Charleston) 
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https://youtu.be/bllCEcF2QMw


SOUTH CAROLINA ELECTRIC & GAS COMPANY AND 

DOMINION ENERGY, INC. 

OFFICE OF REGULATORY STAFF’S 

CONTINUING AUDIT INFORMATION REQUEST 

FOR RECORDS AND INFORMATION 

DOCKET NOS. 2017-207-E, 2017-305-E and 2017-370-E 
 

2 
 

(via email on February 4, 2019), WCBD-TV (Charleston) (via phone on February 11, 

2019), WLTX-TV (Columbia) (via phone on January 2, 2019), WRDW-TV (North 

Augusta) (via phone on January 3, 2019), SC Radio Network (January 4, 2019), and 

Keven Cohen on the Point Radio (Columbia) (January 7, 2019 from 5 p.m. to 6 p.m.). As 

part of our 100-Day Outreach Plan, we have developed a list of media outlets with which 

representatives from Dominion Energy will discuss customer benefits by phone or in 

person. These will include, but are not limited to, editorial board visits, newsroom 

roundtables, one-on-one interviews, on-camera interviews in the areas served by 

SCE&G.  

 

See also Response to 1(b).   

 

d. See attachment entitled ‘Meetings and events.’ Dominion Energy will also host 

community meet and greets to educate the public on the customer education plan at The 

Schoolhouse at 720 Magnolia Road in Charleston on Monday, February 25, 2019, from 

4:00 p.m. to 7:00 p.m. and at the Brookland Conference Center at 1066 Sunset Boulevard 

in West Columbia on Monday, March 11, 2019, from 4:00 p.m. to 7:00 p.m.  The 

Community Meet and Greets are being advertised on the Dominion Energy South website 

and Facebook pages:  

 https://dominionenergysouth.com/meet-and-greets.htm.    

 https://www.facebook.com/pg/DominionEnergySouth/events/?ref=page_i

nternal 

 

e. See attachment entitled ‘TV-Digital-Print.’ 

f. See attachment entitled ‘Economic Development’. 

g. See attachments entitled ‘Fact Sheet-Dom South’ and ‘Dominion Merger Presentation’.  

Persons Responsible: Ryan Frazier-Media, Paul Shanks- Digital and metrics, Lora Spiller- 

Advertising, Kristen Beckham- external affairs and outreach, Joanna Greene and Tracie 

Keeshan- Customer outreach/billing 
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https://dominionenergysouth.com/meet-and-greets.htm
https://www.facebook.com/pg/DominionEnergySouth/events/?ref=page_internal
https://www.facebook.com/pg/DominionEnergySouth/events/?ref=page_internal


An Open Letter 
to the Community

DominionEnergy.com

Attachment to Response 1
Page 1 of 1
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Thomas F. Farrell, II

Chairman, President and Chief Executive Officer

~~~ Dominion
M~ Energy'o

Our Valued Customers,

It's a new day for energy customers across South Carolina. I want to introduce our company and

let you know how proud we are to begin this new era of serving you.

You have been very kind to welcome us into your communities over many months, and I want

you to know that we aim to be your partner in the years ahead.

Dominion Energy is made up of 21,000 people serving nearly 7.5 million customers across 18

states. We are proud to begin delivering your energy safely, reliably, efficiently and affordably-

and to give back to the communities we serve. Public service is embedded in our DNA. Our

employees volunteer more than 125,000 hours a year. We are proud of them. They make our

state and America a better place to live and work.

We also take seriously our duty to practice environmental stewardship. We are reducing carbon,

reducing methane emissions and investing in renewable energy.

Our employees achieved an amazing accomplishment recently when we were named the

best-managed utility in the nation. You deserve nothing less.

The bottom line: Everything we do comes down to our core values — to work with integrity and to

be there for our customers, delivering safe, reliable and affordable energy. When we live our

values, everything else will take care of itself.

We are excited to be your partner, and we look forward to working with you to build a brighter

energy future.

Sincerely

Thomas F. Farrell, II

Chairman, President and Chief Executive Officer

IIIIIIII Dominion~ Energy



Una Carta Abierta 
a la Comunidad

DominionEnergy.com

Attachment to Response 1
Page 1 of 1
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Thomas F. Farrell, ll

Chairman, President and Chief Executive Officer
~~ Dominion
W~ Energy'

Nuestros Valiosos Clientes:

Un nuevo dla se avecina para los consumidores de energia electrica en Carolina de Sur. Quiero

presentarles a nuestra compania y compartirles el orgullo que sentimos al iniciar una nueva era

ofreciendoles nuestros servicios.

Han sido muy amables al recibirnos en sus comunidades en estos ultimos meses. Y, quiero que

sepan que nuestra meta es ser su aliado en los anos venideros.

Dominion Energy esta conformado por 21 mil personas que atienden a aproximadamente 7,5

millones de clientes en 18 estados. Nos enorgullece suministrarles energia segura, confiable y

asequible a la vez que aporta mos y apoyamos a las comunidades que servimos. El servicio a la

comunidad forma parte de nuestro ADN empresarial. Nuestros empleados aportan mas de 125

mil horas en servicio comunitario al afio, lo cual nos llena de orgullo. Ellos hacen que nuestro

estado y pais sean un mejor lugar para vivir y trabajar.

Tambien tomamos en serio nuestra responsabilidad con el medio ambiente. Estamos

implementando reducciones en el carbono y las emisiones de metano, ademas de invertir en

energia renovable.

Nuestros empleados recientemente celebraron un logro imp resionante cuando fuimos

nombrados la empresa mejor administrada de nuestra industria en el pais. Y, ustedes se

merecen el mejor servicio.

En resumen, todo lo que hacemos esta enfocado en nuestros valores fundamentales: trabajar

con integridad y siempre respaldar a nuestros clientes, suministrandoles energia electrica segura,

confiable y asequible. Cuando vivimos nuestros valores, todo lo demas se resuelve solo.

Nos emociona ser su aliado en la comunidad y esperamos trabajar juntos para forjar un futuro

brillante para la energia electrica.

Sinceramente

Thomas F. Farrell, II

Chairman, President and Chief Executive Officer

~ Dominion~ Energy.



From: KEESHAN, TRACIE B (SEG Services - 6)
Sent: Thu, 7 Feb 2019 14:34:49 +0000
To: GREENE, JOANNA G (SEG Services - 6)
Subject: SCE&G is becoming Dominion Energy - Day One Email

A total of 512,290 emails sent in South Carolina. 
• Kristen Reese provided the content.
• We stage the sends just in case there is an issue with the first wave.

SCE&G
First Wave
Sent: 9,096
Bounced: 45
Opened: 4,734 (52.3%)
Clicks

  Video: 74 (0.8%)
       Merger Page: 337 (3.7%)

Unsubscribe: 1

SCE&G
Second Wave
Sent:  503,194
Bounced: 1,279
Opened: 265,929 (53%)
Clicks:

  Video: 4,013 (0.8%)
       Merger Page: 18,791 (3.7%)

Unsubscribe: 163

From: Dana Baleno <dbaleno@icloud.com>

Sent: Wednesday, February 6, 2019 2:25 PM

To: KEESHAN, TRACIE B (SEG Services - 6)

Subject: Fwd: SCE&G is becoming Dominion Energy 

***This is an EXTERNAL email from Dana Baleno (dbaleno@icloud.com). Please do not click 

on a link or open any attachments unless you are confident it is from a trusted source.

Begin forwarded message:

From: SCE&G <reply@email.sceg.com>

Date: January 2, 2019 at 12:32:04 PM EST

Attachment to Response 1 
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To: dbaleno@icloud.com

Subject: SCE&G is becoming Dominion Energy

Reply-To: SCANA Corporation - SCE&G <reply-fe691673776505797317-

4679644_HTML-1336279071-30547-0@email.sceg.com>

 

A new day is on the horizon for energy in South Carolina because SCE&G is 
becoming Dominion Energy.

A new name and a fresh start for energy in South Carolina. 
Nearly seven and a half million customers and operations 
in 18 states rely on Dominion Energy to deliver clean 
natural gas and affordable electricity to their homes and 
businesses. And now we’re proud to bring that same 
dependability to your community. Message from Tom Farrell 

CEO, Dominion Energy

What does this mean for you?

You will see the Dominion Energy logo more and more as we transition over the next several 
months. Our goal is to continue serving you with the same safe and reliable service while we 
work to roll out the Dominion Energy brand in South Carolina.

Please visit DominionEnergy.com/BecomingDominionEnergy to learn more about the 
combination of SCE&G and Dominion Energy.

We look forward to serving you. 

 

SCE&G

100 SCANA Parkway, Cayce, SC 29033

Privacy Policy | Unsubscribe

Copyright © 2019 SCANA Corporation 
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2/12/2019

January 2019 Bill
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PSNC Energy is becoming ~~ DominionEnergy'o

lssrn mors goto dominionsnsrgy.corn/Bscomingnominiongnsrgy



SCANA Energy is becoming Dominion 
Energy. SCANA Corporation, the parent 
company of SCANA Energy, and Dominion 
Energy have merged. SCANA is excited to 
join Dominion Energy, a strong, well‐
regarded company in the utility industry 
with operations in 18 states. To learn more, 
visit scanaenergy.com/merger.

February 2019 Bill
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SCANA Energy
is becoming

Dominion Energy

SCANA Corporation, ths meant rxtmpsny ol
SCANA Energy, snd Dominion Energy have
merged. SCANA ia excited to join Domnrcn
Energy, s suong, wegvegarded company in

the ublity industry weh operations in 1 a states.

What will ch nge
~ SCANA Energy logo ml bs repbced with

Dominnn Energy logo

Whet won't change
~ Terms of service, such as pnce per therm,

recumng payments, Budget Billing and
Auto Renewal, if applicabls

~ Access to your online account

To learn more, visit scsnaenergy.corn/merper.

continue to contact us at 1 afy/ %/ 2262,
on Twiner at escanaenergy. or through our
webaite at scanaenargy.corn.

SCANA Energy is becoming

~~ Dominion
j~s Energy

S CANA Corporation, the parent oompany
of SCANA Energy. and Dominion Energy
have merged. SCANA is excited to join
Dominion Energy, a strong, well-regarded
company in the utility industry with
operations in 18 states.

To learn more visit scanaenergy.corn/merger.



Market Service Type Stations

Columbia Gas/Electric

Charleston Gas/Electric

Aiken (Augusta, GA) Gas/Electric

Hilton Head/Beaufort 

(Savannah, GA) 
Gas/Electric

BROADCAST TOTAL

Market Networks

Columbia Gas/Electric

Charleston Gas/Electric

Aiken (Augusta, GA) Gas/Electric

Hilton Head/Beaufort 

(Savannah, GA) 
Gas/Electric

CABLE TOTAL

Market Publication Pub Day Weekday  Circ Specs

Columbia Gas/Electric The State Daily 42,850 9.96" X 20"

Charleston Gas/Electric The Post and Courier Daily 50,693 10.625" X 21"

Hilton Head/Beaufort Gas/Electric
Hilton Head Island 

Packet/Beaufort Gazette 
Daily 24,184 9.96" X 20"

Aiken Gas/Electric Aiken Standard Daily 11,070 10.625" X 21"

Columbia Gas/Electric Carolina Panorama Weekly-Thurs 15,000 11.5" X 21"

Columbia Gas/Electric SC Black News Weekly-Thurs 70,000
10.625" X 

20.625"

Charleston Gas/Electric The Charleston Chronicle Weekly - Wed 6,000 11.5" X 21"

Statewide Gas/Electric  Latino Weekly-Thurs 35,000 10" X 12"

Charleston/Hilton Head Gas/Electric El Informador
Every Other 

Week - 
10,000 10” x 13.3”

PRINT TOTAL

Market Publication/Platform

Aiken Gas/Electric

Hilton Head/Beaufort Gas/Electric

Charleston Gas/Electric

Charleston Gas/Electric

Columbia Gas/Electric

Columbia Gas/Electric

Columbia Gas/Electric Carolina Panorama

Charleston Gas/Electric The Charleston Chronicle

Columbia Gas/Electric Millennium Magazine

Columbia Gas/Electric The Minority Eye

Columbia Gas/Electric Black Pages

Entire SC Coverage Area Gas/Electric

Fits News, Facebook

DIGITAL TOTAL

CNN, MSNBC, Fox News

CNN, MSNBC, Fox News

CNN, MSNBC, Fox News,

TOTAL

WIS-NBC, WOLO-ABC, WLTX-CBS, WACH-Fox

WCBD-NBC, WCIV-ABC, WCSC-CBS, WTAT-Fox

WSAV-NBC, WJCL- ABC, WTOC-CBS, WTGS-Fox, WHHI-TV

islandpacket.com

The Post and Courier - postandcourier.com

Charleston City Paper - charlestoncitypaper.com

Cross-Platform Display: Contextual 

(News/Politics/Local/Energy/Envr/Green Life/Business); Site List 

(News/Politics/Custom); Behavioral (Political Junkies/News and 

Current Events/Politics/Home Owners); Retargeting (Click)

The Free Times - free-times.com

The State - Thestate.com

WAGT-NBC, WJBF-ABC, WRDW-CBS, WFXG-Fox

Aiken Standard - aikenstandard.com

CNN, MSNBC, Fox News
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A Brighter Energy Future
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This presentation contains certain forward-looking statements within the meaning of the 
Private Securities Litigation Reform Act of 1995. The statements relate to, among other 
things, expectations, estimates and projections. We have used the words “anticipate”, 
“believe”, “could”, “estimate”, “expect”, “intend”, “may”, “plan”, “outlook”, “predict”, “project”, 
“should”, “strategy”, “target”, “will”, “potential” and similar terms and phrases to identify 
forward-looking statements in this presentation. Risk factors for Dominion Energy’s 
businesses are detailed from time to time in Dominion Energy’s quarterly reports on Form 
10-Q or most recent annual report on Form 10-K filed with the Securities and Exchange 
Commission.

The information in this presentation was prepared as of February 4, 2019. Dominion Energy 
undertakes no obligation to update any forward-looking information statement to reflect 
developments after the statement is made. Projections or forecasts shown in this document 
are subject to change at any time.

Important Note to Investors

February 13, 20192
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Dominion Energy: Our Culture 
FIVE CORE VALUES

3

SAFETY

Safety is our highest 
priority, in the 
workplace and in 
the community.

Integrity, individual  
responsibility and 
accountability go 
hand-in-hand with 
bottom-line results.  

We know that 
strong, sustainable  
performance 
depends on how 
well we support 
each other.

ETHICS

We set high  
performance 
standards and are 
committed to 
continuous  
improvement.

EXCELLENCE
ONE DOMINION 

ENERGY

February 13, 2019

Embrace changing 
expectations from 
customers, investors, 
employees, and the 
communities we 
serve across 18 
states. 

EMBRACE 
CHANGE
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OUR FOOTPRINT
Dominion Energy began as a canal navigation company in Virginia. We found our niche as an electric power company 
in 1909, and – through mergers, expansion and growth – now own and operate energy infrastructure in some of the 
fastest-growing regions in the nation.

Our Current Operating and Service Areas

February 13, 20194

21,300 EMPLOYEES
IN THE 18 STATES WHERE DOMINION ENERGY OPERATES
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~ New Dominion Energy Gas & Electnc Distribution

EI Electric Distribution
— Electric Transmission Lines (Bulk Dehveryl
— Gas I ransmission Pipelines
-- Proposed Atlantic Coast Pipeline

J Blue Racer Facilities

A Cove Point LNG Faality
A Hastings Famhty

~ Utica Shale Boundary

~ Marcellus Shale Boundary

Natural gas Underground Storage Pools

Regulated Gas Distribution

~ Biomass
~ Coal

~ Hydro

~ Natural Gas

~ Planned Natural Gas Famlity

~ Nuclear

~ Oil/Gas
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~ Proposed Solar Facility

~ Wind

~ Proposed Offshore Wind

~ Electric and Gas Service/Base Privatization
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Better Together

February 13, 20195

*Please refer to slide 2 for risks and uncertainties related to forward looking statements.

With SCANA
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Ej Electric Distribution
— Electnc Transmission Lines /Bulk Dehvery)
— Gas transmission Pipelines
-- Proposed Atlantic Coast Pipeline

A Blue Racer Facilities

S Cove Point LNG Facility

S Hastings Faahty
~ Utica Shale Boundary

~ Marcellus Shale Boundary

Natural Gas Underground Storage Pools

Regulated Gas Distnbution

~ Biomass
~ Coa I

~ Hydro

~ Natural Gas

~ Planned Natural Gas Facility

~ Nuclear
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Dominion Energy: A Strong Corporate 
Citizen in South Carolina Since 2015

February 13, 20196

1,500
MILES OF 
PIPELINE

COUNTIES
32

WITH FACILITIES IN

10 MW

71 MW
SOLAR

IN JASPER

IN RIDGELAND

$750+ MILLION INVESTED in South Carolina over the past three years through Dominion Energy Carolina Gas 
Transmission infrastructure growth and renewable energy projects.
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Dominion Energy: South Carolina
CAROLINA GAS TRANSMISSION CUSTOMERS

February 13, 20197
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#1 “Best for Vets” Award

#2 “Most Admired Companies”

$28 million in charitable giving in 2017

$12.9 million in low-income fuel assistance

125,000+ hours volunteered by employees

Sustainability: Social Commitments
HIGHLIGHTS

February 13, 20198
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Commitment to South Carolina
COMMUNITY RESULTS

February 13, 20199

Newberry County 
Council on Aging
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O Columbia
Urban League, Inc.

American
Red Cross
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Achievement'f

Groat r Booth Comsoa
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South Carolina Youth Aduooata Proa am
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LOWCOUNTRY HALL
OF SCIENCE AND I LATH

Habitat
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EDUCATION. EVERYONE.
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RELIEF FUND
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300 “Volunteers of the Year” since 1980
…and counting.

Commitment to Our Communities
EMPLOYEE VOLUNTEERS

February 13, 201910
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Regularly honored for economic development among top U.S. utilities.

Economic Development 
A STRONG BUSINESS PARTNER

February 13, 201911

Business Facilities magazine named 
Dominion Energy “Editor’s Choice Selection” 

as a Top Utility for Powering Growth.

Site Selection magazine named Dominion 
Energy one of the country’s top 10 utilities  

for economic development.
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SCANA is Becoming 
Dominion Energy®

We are pleased to become one of South Carolina’s largest 
energy providers, bringing stability and lower bills, along with 

enhanced community contributions. 

February 13, 201912
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February 13, 201913

RESIDENTIAL INDUSTRIAL SMALL
BUSINESS

STATE 
AGENCIES1 MUNICIPALIEIES1 CHURCHES1

Dominion Energy’s Plan

*Please refer to slide 2 for risks and uncertainties related to forward looking statements.

The new plan (Plan B-Levelized) approved by the PSC achieves an approximately 15% reduction in 
overall customer bills. For the typical residential customer, the monthly bill will drop to approximately 
$125 in early 2019, compared to approximately $147 in early 2018. 

Commercial and industrial customers will experience a roughly similar percentage bill reduction. Any 
individual customer may see a higher or lower percentage or dollar savings depending on the 
customer’s rate schedule and unique usage profile. 

Overall, the approved plan commits approximately 
$4.5 billion to customer bill relief.
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• Electric bills reduced by approximately 15 percent in 2019 vs. January 2018. 

• Bills are lower than the short-term rates implemented by the SC General Assembly.

• Electric customer rates have gone from among the highest in the region to levels near or 
below regional averages, and below the national average. 

Dominion Energy: Certainty and a 
Permanent Solution 
BENEFITS TO SCE&G ELECTRIC CUSTOMERS

February 13, 201914

COMPARISON OF ESTIMATED TYPICAL RESIDENTIAL ELECTRIC BILLS*

*Please refer to slide 2 for risks and uncertainties related to forward looking statements.

Pre-Merger Post-Merger

$147
Jan. 2018

$125
Feb. 2019

15%
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• Natural gas customers will receive $2.45 million in total bill credits over three years, 
to be distributed annually.

• Service from an experienced company with a growing presence in South Carolina 
since 2015.

• Support for economic development.

• Financial strength to back energy infrastructure growth.

• Focus on protecting the environment and giving back to South Carolina communities.

Dominion Energy: Certainty and a 
Permanent Solution 
BENEFITS TO GAS CUSTOMERS

February 13, 201915

*Please refer to slide 2 for risks and uncertainties related to forward looking statements.
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• SCE&G headquarters remains in Cayce; president an SC resident. 

• Employee compensation protection for non-executive SCANA employees until at least 
July 2020.

• Every effort to achieve any job reductions through voluntary severance programs. 

• Employees of SCANA and its subsidiaries given fair consideration for other opportunities 
within the larger Dominion Energy organization.

Dominion Energy: Certainty and a 
Permanent Solution 
SCE&G EMPLOYEE BENEFITS

February 13, 201916

*Please refer to slide 2 for risks and uncertainties related to forward looking statements.
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• A strong energy partner:
• Reliability enhancements
• Cleaner energy
• Grid security and modernization

• Dominion Energy increasing SCANA’s philanthropic and community contributions by $1 
million per year for at least five years.

• The company will help drive economic development through lower rates and will 
aggressively support retaining and recruiting new businesses across the state while 
maintaining strong service reliability.

• Dominion Energy commits to maintaining customer service at no less than current levels 
and striving for continued improvements.

Dominion Energy: Certainty and a 
Permanent Solution 
BENEFITS TO SOUTH CAROLINA COMMUNITIES

February 13, 201917

*Please refer to slide 2 for risks and uncertainties related to forward looking statements.
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BILL RELIEF
SCE&G electric customers will continue to experience 
savings on their electric bills. 

TAX BENEFITS
The benefit of the federal tax reform will be passed on 
to electric customers. This will include a one-time credit 
that electric customers will receive in 2019. 

ONE-TIME SETTLEMENT
Apart from customer benefits plan approved by the Public 
Service Commission of South Carolina, SCE&G customers 
should anticipate receiving an additional $115 million, plus 
the value of certain real estate assets, as part of the rate 
payer litigation settlement once approved by the court.

Dominion Energy: Certainty and a 
Permanent Solution 
WHAT TO EXPECT IN 2019

February 13, 201918

*Please refer to slide 2 for risks and uncertainties related to forward looking statements.

Combined South Carolina 
Operations
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Dominion Energy’s initial proposal included up-front refunds of approximately $1,000 for the 
typical residential customer and a more modest bill reduction of approximately 7 percent.

However, there was significant  support for long-term  bill relief of 15 percent and the cash 
payments were eliminated.

Importantly, the new plan provides equal value to customers over time.

What About Cash Payments?

February 13, 201919

*Please refer to slide 2 for risks and uncertainties related to forward looking statements.

https://app.frame.io/presentations/4d3c
0b15-1c50-4877-827f-b300ebe2d1be
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February 13, 201920

For More Information
BrighterEnergyFuture.com

DominionEnergy.com

@DominionEnergySouth @DominionEnergy
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WHAT ABOUT CASH PAYMENTS?
Dominion Energy’s initial proposal included up-front refunds of approximately $1,000 for the typical residential customer and a 
more modest bill reduction of approximately 7 percent. However, there was significant  support for long-term  bill relief of 15 
percent and the cash payments were eliminated. Importantly, the new plan provides equal value to customers over time.

SCE&G CUSTOMER BENEFITS
Electric bills  have been reduced by approximately 15 
percent in 2019 compared to January 2018.

The decrease in electric rates will result in customer  
bills that are lower than the short-term rates  
implemented by the South Carolina General Assembly.

Electric customer rates have gone from among the  
highest in the region to levels near or below regional 
averages, and below the national average.  

Overall, the approved plan commits approximately 
$4.5 billion to customer bill relief.

Natural gas customers will receive $2.45 million in total 
bill credits over three years, to be distributed annually.

DOMINION ENERGY AND SCANA MERGER 
FAC T  S H E E T

* Indicates monthly bill amounts

SCE&G EMPLOYEE BENEFITS
SCE&G headquarters will remain in Cayce and the 
president of SCE&G will be a South Carolina 
resident. 

Dominion Energy will offer employee 
compensation protection for non-executive 
SCANA employees until at least July 1, 2020.

Dominion Energy will make every effort to achieve 
any job reductions through voluntary severance 
programs and will give employees of SCANA and its 
subsidiaries fair consideration for other opportunities 
within the larger Dominion Energy 
organization, both inside and outside South Carolina.

Dominion Energy has merged with SCANA. We are pleased to become one of South Carolina’s largest energy providers, bringing stability and 
lower bills, along with enhanced community contributions. Dominion Energy is already a corporate citizen in South Carolina as the  
owner of Dominion Energy Carolina Gas Transmission (located in 32 counties) and the owner of the largest solar project in the state.  
Learn more about Dominion Energy and what this deal means for customers at DominionEnergy.com/BecomingDominionEnergy.

Bill Relief: SCE&G electric customers will continue to experience  savings on their electric bills. 

Tax Benefits: The benefit of the federal tax reform will be passed on to electric customers. This will include a one-time 
credit that electric customers will receive in 2019.

One-time Settlement: Apart from customer benefits plan approved by the Public Service Commission of South Carolina, 
SCE&G customers should anticipate receiving an additional $115 million, plus the value of certain real estate assets, as part 
of the rate payer litigation settlement once approved by the court.

WHAT TO EXPECT IN 2019

COMMUNITY BENEFITS
Dominion Energy has committed to increasing  
SCANA’s philanthropic and community contributions 
by $1 million per year for at least five years  
following the close of the merger.

COMPARISON 
OF ESTIMATED 
TYPICAL 
RESIDENTIAL 
ELECTRIC 
BILLS*

$147
Jan. 2018

$125
Feb. 2019

Pre-Merger Post-Merger

15%

@DominionEnergySouth @DominionEnergy DominionEnergy.com/BecomingDominionEnergy
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Attachment to Response 1

Dominion Energy Print Schedule

TFF Open Letter
South Carolina Print Schedule

6 7 8 9 10 11 12 13 14 15 16 17 18 19

Medium Market Publication Pub Day Su M Tu W Th Fr Sa Su M Tu W Th Fr Sa Insertions

PRINT - Major Dailies Columbia Gas/Electric The State Daily 1 1 1 3

Charleston Gas/Electric The Post and Courier Daily 1 1 1 3

Myrtle Beach Gas Only The Sun News Daily 1 1 1 3

Hilton Head/Beaufort Gas/Electric
Hilton Head Island 

Packet/Beaufort 
Daily 1 1 1 3

Florence Gas Only Florence Morning News Daily 1 1 1 3

Aiken Gas/Electric Aiken Standard Daily 1 1 1 3

PRINT  - African 

American Weeklies
Columbia Gas/Electric Carolina Panorama Weekly-Thurs 1 1 2

Columbia Gas/Electric SC Black News Weekly-Thurs 1 1 2

Myrtle Beach/Florence Gas Only
Community Times/Times 

Upstate Combo
Weekly-Thurs 1 1 2

Charleston Gas/Electric
The Charleston 

Chronicle

Weekly - 

Wed
1 1 2

PRINT - Spanish 

Language Publications
Statewide Gas/Electric  Latino Weekly-Thurs 1 1

Charleston/Hilton Head Gas/Electric El Informador
Every Other 

Week - 
1 1

PRINT TOTAL 28

January
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2

3 Subject
BLEVINS, BECK HAM+ YARBOROUGH: Meeting with SC

4 Secretary of Commerce Bobby Hitt
DONATO: Meeting with Ernest Andrade, Charleston Digit
Corridor
DONATO+ FRGHTOWER: Iyleeting with John Truluck,
Dorchester County Development Board

7 BECKHAM: SC I-louse RePubliCan Caucus Public Meeting
DONATO+ COGHILU Meeting with David Ginn, Charlesto

8 Regional Development Alliance
BLEVINS, BECKHAM+ YARBOROUGH'. SC BIPEDS 33rd

9 ANNUAL MEETING

DOIYATQ + coGH ILL: prospect site Visit with Danny Black,

Sou thernCareiina Alliance + Hotel Reservation Confirmation
10 Number (Char!iej

DO NATO+ COGHILL: Sherwood TraCt in Jasper County with
11 Danny Bleak

Start Date

1/8/2019

1/8/2019

1/9/2019

!.ocation

elle Oaks Dnve, Suite 420, North Charleston,

3:00:00 PM Columbia Metropolitan Convention Center, (1101 Lincoln Street, Columbia, SC 29201

6:00:OD PM Hampton inn gr 5uites 8luffton Sun City, 29 William Pope Drive, Bluffton, South Carolina, 29909

8:00:00 AM 10461 Speedway Bald. Haredeeville SC 29927

12

13

14

15

DQNATO 4 CADENA: Meeting with Bernie Mazyck or SC

Association for Community Economic Development
DQNATO+ HARRELU Meetin6 for Charlie with Ryan Coleman
City of Columbia Economic Development
BLEVINS + BECKHAM: Iyleeting with Cayce Mayor Elise Partin
and City Manager Tracy Hegler
DONATO+ CADENAt Meeting with President/CEQ Rich

Fletcher of 1-77 Alliance

1/9/2019

1/10/2019

1/10/2019

1/10/2019

2:3D:OD PM Blue Flour Bakery, 1210 Main St, Columbia, SC 29201

10000PM 1201MainStreet Suite 250 Columbia SC 29201

2:30:00 PM Cayce City Hail, 1800 12th Street, Cayce,50 29033

3:0000PM Panera 933 Gervarsst Columbia SC 29201

19

20

BLEVINS, HARRELL+ DONATO: Meeting with President/CEO
of centralSC Alliance Mike Briggs
BLEVINS, DONATO+CADENA; Meeting with Columbia Mayor
Steve Benjamin
BLEvINs f BEcKHAIYR Meeting with SC chamber of

21 Commerce President/CEO Ted Pitts

HART: Waterboro-Colleton County Chamizer of Commerce
16 Business After Hours

DONATO+ HARRELLt Meeting with Jeff Ruble, Richland
17 County Economic Development

BLEVINS, DQNATO f CADENA: Meeting with Columbia City
18 Manager Teresa Wilson

1/10/2019

1/11/2019

1/15/2019

1/15/2019

1/15/2019

1/15/2019

5 30 00 plvl cogeton county Law Inforcement Center, 394 Maple T. willis Blvd., walterboro,SC

9:30:00 AM 1201 Main Street, Suite 910, Columbia, SC 29201

10 00 00AM City of Columbia City Manager' Office 1737 Main Street Columbia, SC 29201

ce, 1201. Main Street, Suite 100, Columbia, SC 29201

2:00:00 PM Columbia City Hall 1737 Main Street, Columbia, SC 29201

3:00:00 PM SC Chamber of Commerce, 1301GervaisSt 41100, Columbia, SC 29201
22

23

BECKHAM+ DONATO: SCEDA Legialatlve Reception
MIKELU Kershaw Counly Economic Development Office

2/25/2019
1/15/2019

5:00:00 PM Capital City Club, 1207 Main Street, 25th Floor, Columbia. SC 29201
5:00:00 pM 90 Campus Drive, Camden, SC

24

25

WEEKLEY+ BECKHAM: Remarks at the SCMA Energy
Roundtable 1/22/2019
DO NATO + COGH ILL: Meeting with Mayor Harry Williams and
Qty Manager Mrchael Czymbor of City of Hardeeville 1/Z3/2019

10:00:00 AM Nezsen Pruet Partner's Room, 7th Floor, 1230 Main Street, Columbia, SC 29201

1 00 00 PM 'iiardeevige Crty Hall,205 Mern Street, Hardeevrge, SC 29927
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26

27

28

29

DQ NATO + CQGHILL: Meeting with Bill Miles and Hannah
Horne of the Fiilton Head Island-Bluffton Chamber of
Commerce
BECKHAM: Charleston Chamber of Commerce Annual
Business Leaders'ummit 'REGISTERED 11/30'ONATO+

HOLLAND: Meeting witii Kim Burch of
ChesterField County Economic Development
8LEVINS, DDNATO+ COGHILL: Meeting with North
Charleston Mayor Keith Summey

1/23/2019

1/24/2019

1/24/2019

1/28/2019

3:00:00 PM

7 30 00AM Neith Charleston Marriott, 4770 Goer Drive, North Charleston, SC

10 00:QO AM 105 Green Street, Chesterfield, SC 29709

9 3Q 00 AM 2500City Hall Ln, Nonh Charleston, SC 29406

30 BECKHAM: Meeting with Charleston Chamber and Dominion 1/28/2019 11:00:00 Aliil 4500 Leeds Avenue, Charleston, SC 29405 (Ashley Room)
BECKHAM: Meeting with SVP Government Relations lan 5cott
and Director of State Loib hying George Ramsey of the

31 Charleston Chamber of Commerce
DQNATQ + HIGHTQwER; Meeting with steve Dykes,

32 Charleston County Economic Development Department
BECKHAM: Lunch with Brent Jones of Charleston Regional

33 DevelopmentAglance
~LEVJNS, DQ NATO + COG HILL; Meedng with Charleston

34 Mayor John J. Tecklenburg

2/28/2019

1/2 8/2019

1/28/2019

1/28/2019

11 00 00 AM Charleston Chamber of Commerce,4500 Leeds Ave., Ste. 100, Isorth Charleston, SC 29405

11KD 00 AM 4000 Faber Place Drive Suite 200 North Charleatcn, SC 29405

12 15 00 PM Jim 'N Nick's Bar B-O, 4964 Centre Pointe Dr, North Charleston, SC 29406

1:30:CO PIVI Charleston City Hall,go Broad Street, Charleston, South Carolina 29401-0304

BLEVIN5, COGHILL+ BECKHAM: Meeting with President/CEQ
35 Jim Newsome of South Carolina Ports Authority
36 DONATO f COGHILL Meeting with Hayward Horton

COGHILL: Met with Jeffrey Molinary, Walterboro Town
37 Administrator

1/28/2019
1/29/2019

1/29/2019

3:COCO PM South Carolina Ports Authority 200 Ports Authority Drive, Mount Pleasant 5C 29464
10 00 00AM Cogeton County Economic Alliance, 403 E. Washington Street, Suite 8, Waiterboro, South Carolina 29488

1iooiCO PM Walterboro Town Hall

DO NATO + CO0HLL Jasper County Chamber of Commerce
38 The State of the County Breakfast

DONATO+ CQGFIILL: Meeting with Kendag Malphrus of
Jasper county chamber of commerce 'IMMEDIATELT AFTER

39 BREAKFAST

1/30/2019 8:30:00 AM Palmetto Electric Community Room, 1 Cooperative Way, Hard eevi ge, SC 29927

40 BECKHAM+ DONATO: NESA Legislative ileception
DONATO: Meeting with David Jameson of Aiken Chamber of

41 Commerce
DQNATO: Meeting with Terra Carroll of the North Augusta

42 ChamberofCommerce

1/30/2019
1/30/2019

1/31/2019

1/31/2019

10:OQ:OQAM Palmetto EiectricCommunity Room 1 Cooperative Way, Hardeevige, SC 29927

5 30 00 PM The Capital City Club, 1201 Main Street, 25th Floor, Columbia,SC 29201

2:00:00 PM Aiken Chamber of Commerce 121. Richland Ave. E. Aiken, sc 29801

3:30JQQ PM North Augusta Chamber of Commerce, 406 West Ave, North Augusta, SC 29841
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OQNAT ~ CQC 0&U =,, &I VI it,".!::0". 6 rlt,ScuthernC&rcf Haik,

t &)NF I csOH .Lh om . cct ".
I c,rsy 'th D VB
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DONA "0 CAOENA. Meetlrg 4:t Barr! tl, ry k r 6 As & t:on for Commumty Ec

Oe lop cr t

8&SU&HA &VETKLrr BECKHAL&f+0"HCfl&.5 lt &. u Go .".r I &VumlpauC I '6610
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BLIV&I ., VGEK(ky BECKHAM Spr no c r pt. rw&h t. Oprmvuvnftylc«a&V " f
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2S 'ChAtQ Hnqa "& Ve l&M Itl Jell" - If 7 r ( ty E. o 0

1& wGK&v ') v tee &ffie, a« - QRAI tl A ken pomty lub
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Pt B&PlfNS.O&)NBTQ cADGvc MneunA itkGI nb hiero st reBe; EI

0&F9&LE r BF& KHAM; Mesc&8 ltl" KC ambe, of, m e Pres'dart/CI Of ed f irt
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TC&apsi 6
wATEItS, Fl 6 c rtCFF&o mw A»&M ml r~h& Lu h
WEEKLE:unch std Pr seniai&ant&Sp mgvs eyRorcwclubfappmsZXmer &enl 'I M
r "utes!orores nmt i r IC!Gr&

Rkcci&AM'v~ttt Rep 18. I, oa r
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13 /8/2019
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14

16
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18
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GQi'11 TI.V&pv 5m'\'". d,c,&K1 its& t,s I Kl, -, bk(C)&2i'/)019'5'IM Ins. eet.'n250, &u»ti&K '41!IL
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BECKI-MA Coffee «Id Bgl Cukes RE Ilsher House

OECXFAM, 0'BA'BON 4 SEAWRIGIJI Darrln ho&ias, Bla k Pages
BKKHAM-SEAV'316tn' tlngvihJamat,Mrlawho,JnoflJI r,.oey n fc lumli
I.ART; KWA cir gsl ea Corswfvatto Oi er
SMITi 5 WAL '- tm ti L'o&mbal

~rba I gue's2019AnrsalD..MansnLut Ki g,D,K*plbmtl I gcyn
8 kf t 5250& SPONSORSI P/TnthE OF 6

BECKHAM Ca «ithMa W rRL' k . tcl t y

1/18/JCLS
2/29/Zcls
1/1li/2013
1/19/ZC'19

1/19/ZD13

1/21/2019
1/21/1013

Blue Marlins'200 I I Sl;Qnmm,sr292CL

Urban League of Columbia, 1430 Barnwe I 5L Cc iumbn, K 29711
King:tree padu ~ R tl I'er,s;"r N.bor 3lvd, Ktmpt
T&e shed ln Fott Roval, 609 pwls Jl, Fort Ro rat, SC

BrookiandBam .t %C f r .center.10K5ur tglm,ul tc*lurnbia,sc
5elve ans Tm. en Offl cs, 151 Laurel street columbi, K 292K

Vl

63 BEGKHAM 5cchamberofcomnerce Buiinemsceaks.south ca oK, stat H - v It

BECXHAM SCChamberof Commerce K Bssirem "peaks I egblanve Fon.
61 flECXHAM sr Qtemb r &f Comneme 5" licslrem 'peak» Re.ept o&

66 D..JIATD C t IK:co itt riooWI t* N t * kmgR ptlc
67 YARBOUflOUGtt vi tin d SCH I&i I n Ch P r Mmo

Dt&4*TO-CJGHILL M b.g thM y H Wunui MctyM n ImrMChaelCtymrmrcf
I'ty FHard

DWJAI

69 Chambe
ro BErcxH

7I NFFH

1/2 /2019
1/2 Q019
1/ZV2019
1/JV2018
1/2V2019

1/23/2T19

WFFKLFY Bii'CK tAM Meegng whh Waym 0 rg, E e 6 Director oft'unlnpal
Pmoci lion of 5 utn Carogna 1/MNOIO
WFFKIJNBFCK4*M. 4 m I

w'0 KMA Fnergy Rcumltable I/2 /2019
Mann&almsaclado I .ut c.mg,lsLLGera ~ 5lreencolu bi,50292Ã
N s r, ruetpamnapsnoam.7myfoor, 1?30M I Sneehcoi mba,K19?01
Ror&ndaofthesmtaH.V,JIOOG SL et,Cctumbia,s 29201
Tw Eleu BuBdlrg, 1105 Fermieum 5 J I, Kst tehocm, colunbia, sc?8?01
14 P tmet: ~ C,ub.1Mlsumlersu t, I,I,I,5079201
c'it IQ CI b,.i& ~ 1M mst t,s t 2'OO,C I bl,s M 01
5125 I u Bl 09 ding,1101pend*lt SI t,c I b,s: 24ZOi

ewg City Hall, 205 Ma Street, Hards '0, 50 2992

2 Gramper Cf Commer D IV, HRI I d ISI no, SC 29« 9

4 n CP .I:t nm*rrmnc4770GoerD esliwthcl Inst Lsr
4 nnl Austum
us cia .ii siicac ci'iii. rh iiii /c?9?ri

BECXHAM, O'BAI'4 JSSAWRIGIG, Phm Cp d 0 tlbg with Lithe Meadcws and hlagg*
Bras than at c ne ta Tnd 4 L! b L g

4 BELA'HAM Lurwhlc ffe M 0 2 itt 9 rbw5 hr m rcfcotlcgetacl'ariestol
75 Wlysssa f ncl t fC s 9 MM t g-DFtnsttl I tt g d

i7

61

9I

92 MIKELL Matt /M y HI%

93 DOIA70 Pr»t tl t th hot rTQLbsfBeautort Loni«fr msks,tomnofQAA'4

MIXELL IJp M wcu r M y. F

9

96
97

BECKHAM 0 6 itl. nideMonta s 'MAYBE'4. d fE I erin A.d h" *ftLPiP 0

OEcKHAM ~ DDAATcl NEJA LQE I TI R oti

HEQV rw ' 7 nl'/iti.
98 WFEKLEY TelenownhaR, ne call

3 GKHIIM cailwlthcrdtna Fme nnnF scQIp/sc HsA2019smtewlLbsp I g 7 Iring
99 Canfe ence-A rR 2 -2C, KILI

BECKHAM ColurolaCT Le crcb 200ip Hi Fog Race tlo
wEEKLEY "42'Minutesc'Renarkstothech 4 4 . L'ni rto,B erdofviston
Networklrg Breaknw
wA& RS,DO4ATO HARiiELL5GD p nme tofC&mmerce'sGovarncrscopnnt. ItvZo
summit 'S&9067 L h sp. n 3 I 1 ts* 'R glstr nt.lit AI

chad'LEVINS.DONATOPCOGI-L. V lit4withN «he.d st: M. Keltns mmev
BETXHRM M ungwlt&Qadastcn "hambera dD
BFcKHliM, M tom w t svpGo etnmentRetatlons la 5 .I 4 D t m st . L&bylng
0 m«R, ".7 ith cl n ch moer fcommerce
Do'IATD-HI6tfrDwER.,M tl 8 thst..DY e:.chariest r cauntyE onornuDevel p t
Dt p'trtr t
BEcKHAMr L ~ 1th Bra&t. ries ofcharlcsior Regi ra zov .ap r I Aui»

EIFvINs,coGIJIL ~ BEcK'IAM Meetl n hhP . Id U(xD0mN meow ~ f outhc IL P I

A umity
Do I*70- 0:xiHILI Meetlrg w th Hevw nl H n.

CQGHILL M I wit&Je,'frey Mognary, IVasr rt . Admtnlslrato
NEELV Edg fl II,t g mrnmenral tli'g; Deo ca pt.R, Edgefl Id county ouwrl, I erLen
" d gh. Tn«r of EdgeBeld C

CADENA 5t t fth K' bl ftYtyA«dr.oi tO I o .M 0 vls. Ec McD
Moa E Jdou eh
DDNIATD LfxHH'I~fr« ntYcllrrrs e fc «» Th st" itl cc,tv 6 kf A
D04A?0 COGHRL,M tlrgwWKendaKMalphus ofJ sp, tyC4 rrberofCommer
'IMMTIJ ATELY MTER

BREAKFA5T',QJ/2C19

Vz /zr&l ~

VZ«/Z019
I/2 I?014

I/25/1C19

I/ZS," C L9

1/26/2019
VZBI?019

I/ZP/ZC19

L'2E/2C 19

1/M?2019
I/?8/2019

I/28/1C16
I j"..4/2019

1/Z9/2019

2/29/ZC M

I/ZP/2029
I /30/2029

1/3t./2&23
V30/M19
.I/30/2019
I/30/ 01'I

1/30/ 019
1/20/2019
1/30/2019
1/. 0/KL9

1/31/JCZgi

Jn r League of " iwrlestcn, 1064 Gardne Rd osoy, charlestor, K 294 ~ 7'. Bre d, xs&o san Rtne bemBIYA Q I t, 1629407

LNLmbla Muaeum Of Arv 153 MJ'tt t,' .nbi . SC 29201

charieslonssut&enl. Iva . L, 9200 U I sity Blvd.. 6 4 leston SC24423

Col vmbla MetmpoRtan 4 ti C mart /101 Jnmln St Qpsmbln sc 2s201
wkti.n H 9 l«Nwthcha usta,sc2940

45on L d I, cl lesio~,5c 29405 LA hl lt

clod I I b ic r .44K'.cede nv,st 1cor,i, 0 ch I t n,scsMOS

4000 Fabet Plece Drlv,5 I 2IXI, N rth Ciorlmlon, SC29405
I INI k' .I3., 49b4centmF~ inteDr,N nhC I t n.KM406
ciwrlertcn Qny Hall, M Broad 5tm 3 cl dew, south carcbna 2340la3Ga

unCaragnaPoiuA th KY,ZKIP tsA ttorltyDrl e,Mou tpleasantK?8'-MfogofLrngPolntn
oRc«nc urwE I A,4rs':.washngto&5tr t, It s,w It 1,5 tp,carognaZDIB

wane bo o cv H

dg i*id

«LILmbta
pslnettoEI nn " m R m,'ooperatlmw y,Hem ul, 0294zi

cato tt Fl ts cmnm city poem 1coopa ati w,H m . Rle,5cz9927
M orHKlard'soBNe Sante,SC
wasp segswshlpHallofscp*t p 0 thokctuchonLEdy'stnstd,?G df it rdD,Bea fan,sczpJc?

9 ~ ree Town 4ag
3'-836 232't

C oit IQLYC b,120lis I st t,Zst. Fl rest I s.-&,ZGI,
906WMI St..tlB,kid escrlr
'8'la M5"9542,460778 19

303.227«409
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A
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l?2 cue:one amide eev tAlk r Dr cdAp 0 t

'03C Wo Imn tDI bl dot As
tw cllttome Assists;nem '. Wells I count c sttte
oscar tm cmM 8 tt/wtr
'.ISC:0 . A I e .mrt Ag ngarnwefl/Wateme

:07 cuoom Asrbw ev r I oty, reel mt 3

I/31/?019
1/31/2019
lilti 0'9
1/1?i2019
I/19/?01'I
I/?4/?:l19
I/25/?J't9
I/30/2'J'.9

Alk nchmber tCorrmerc,12lglhl ncAue E.,Ake,sc?9801
NOnll Augutta Chemo, f C mme rCer 405 W 0 A, I Or Jf AuguSta, SC 29841
115 Tlmme man St.

"94C I I Hm
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BECKHAM Ch I'P 'l I 'C
Il GKHAM M c g Itic,lc IHorr ~ Jthem ILelebcteFmadomlcu daton
BrcKHAM ~ SEAWRIGHT LLSCn Witt. Marnie Rnblnmn+Vawur Charm Jwmfan
9"."KHAM DARECheckP ment VIM dlie ks toAFSG d

NEELY, Metwlmele Prce, atvofhlken co. clnu. ber
9 EGK HAM ~ GRIFFIN Neck presenmtlcn tc carl cor of centrai 5outs Mroiina Half tat fcr
Httl 'll

NEFIV M W Iii~ CCJ *,Clt fhik n

91cKHAM Meetsa lti Ja esM,IJrouigaofueG,eatercol ~ b c u hyR I t.

/1/2C19
d1/2C1 9

Art/'ic19
2/1/JC19
M4/2C 13

d4/2019

2/'I/2019
2/4/2013

2/4/2019
GOLDA J Met /tl A m:, Mmetfer, Cttt t Mayo 774/J019
NEFL" Met w Islay Knight, Cree tive Director. Alken Downtown Development 4 m 2/4/2019

~e hlhgway of'Ice 0
mme and" nnect Olfce, 1'121 I lbeet Columb l. M?9?01

Oi bi, Aim n. 2iiJ35 Al n PA, W. VCCILVtblar St: 291/r
BrCmktend 'slept/St =I u Chai G6r 5 Sei RI IcWeh CO Jmbl, K 29359
Mtchelr rd clemenm'E,59ol" I h to dud,c I nbla,sc 25206
AKOM Off«e v Aiker

2B52 T ee 5t.. Myce, SC 25033
hike "4 ~ h I tlutdi g

Dominion Energy, 121Mm ~ Fki. I
r

0 l«bi JSC 29210
:. Iy H II

AU . o t. D I fr nt/LmoclatonoHce
Caieondel,%051 t 5 W: I' ntbia,SC292EB

NEELNMetwcl ~ Abn .Amt IJYM n er,clr ~IA/en 2I4/2019
t!ECKHA,'vl, Meeti with sn Coleman 2IJI2019
MIIIFI Ir Mtg /I c ily H T' lit e D I xt tfhlt Ecv Pr\0 '4 274/20 I I
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SOUTH CAROLINA ELECTRIC & GAS COMPANY AND 

DOMINION ENERGY, INC. 

OFFICE OF REGULATORY STAFF’S 

CONTINUING AUDIT INFORMATION REQUEST 

FOR RECORDS AND INFORMATION 

DOCKET NOS. 2017-207-E, 2017-305-E and 2017-370-E 
 

1 
 

REQUEST 2: 

Please provide a copy of internal training bulletins, fact sheets, FAQs, procedures and guidelines 

used by Customer Service Representatives to address the Customer Education Program. 

RESPONSE 2: 

Attached are copies of internal training material used by Customer Service Representatives to 

address the Customer Education Program. 

Person Responsible: Sam Dozier  
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Energy Efficiency 
Programs 
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Our Energy Efficiency Programs 
continue to be in effect after the  
transition to Dominion Energy. 

Rebates for new HVAC equipment &  
ductwork improvements continue      

to be available.
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Merger Reminders
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Plan B‐L rates will remain effective until        
the next base rate case is approved.

At this time, we don’t anticipate an electric  
base rate change prior to January 1, 2021.

Merger Reminders 
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Plan B‐L 15% bill reduction WILL NOT be in 
addition to the current approximate 15% 
H.4375 Decrement Rider reduction.      

The H.4375 Decrement Rider expires with    
the last bill cycle in January.

Merger Reminders
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Merger Reminders

Refer to Guidance topic 
Dominion Energy Merger FAQ’s 

for more information.
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Merger Update: Credits for Natural Gas Accounts 

Page 1 of 2 
1/30/2019 

TRAINING BULLETIN 

Overview As an additional benefit of the merger, Dominion Energy is providing $3.75 million in bill 
credits to PSNC Energy’s customers and $2.45 million in bill credits to SCE&G’s natural gas 
customers over three years. Active residential and commercial natural gas accounts will 
receive this annual credit in 2019, 2020, and 2021.  

 Note: Gas merger credits will apply to combo and gas only accounts.  

To receive the Gas Merger credit: 

• SCE&G & PSNC: The account and at least one gas meter must be active at the
time the credit is applied.

• PSNC: Gas accounts must have 2017 usage.

 Note: The annual gas merger credits are based on 2017 revenues, and credits are 
factored differently for each company. 

Effective Dates SCE&G and PSNC Energy Gas merger credits will be applied as follows: 

• February 2019 Bill Cycle 1

• January 2020 Bill Cycle 1

• January 2021 Bill Cycle 1

SCE&G Gas 
Merger Credit 

• SCE&G annual gas merger credit amounts are based on rates.
o Each gas rate will have a specific credit amount.

• Transaction History will display with gas merger credit details and comments.

• The gas merger credit will display as shown below for SCE&G:

 Note: The gas merger credit is subtracted from the total usage charge. 

• Only SCE&G natural gas customers who receive the credit will see the bill message
below:

Continued 
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Gas Charges
RATE PLAN
32V - Res Vaue Senrce

MEIER RO. BILLING PERIOD

061111111 01/26/19 - 62/26/19

SIETER READING
Gas Meter read on D2/26N 9 ai 92 32 pm
(Ned aonede/ed mad dale 3I27/I9)

oars cURRERT PREUIGUs ccesTART UsaGEIOOF) RTUFAcTGR TIMRMs

31 2569 2493 1 76 1 6260 = 78

Basic FacilSies Charge
Base - First 21 Therma X 1.07994
Next 57 Therma X t1.07994 $ 034550 WN - $ 1.3~4

The Billed WNA Is A Result Of Warmer Than Nommlrmfeather
Franchise Fee 5 00% Paid To The City Of Charleston

10.90
22. 68
62.19

4 79
Total Gas Charges $100.66

In ds order approving SCANA Corporabon's merger with Dominion Energy, Inc., Ihe Public Service
Commission of South Carolina ordered SCE&G to provide an annual credit to natural gas
customers in 2019, 2020, and 2021. The annual credit for 2019 has been applied to this month's
bill The annual crau/ts for 2020 and 2021 w/II be applied to customer bills for the January
billmg cyde in each of those years.



  

 

 

 

Merger Update: Credits for Natural Gas Accounts 

Page 2 of 2 
1/30/2019 

TRAINING BULLETIN 

 

PSNC Energy 
Gas Merger 
Credit 

• PSNC Energy annual gas merger credits are based on 2017 usage.  

• Transaction History will display with gas merger credit calculation details and 
comments.  

• Gas merger credits will display on the bill as a line item for PSNC accounts. 
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SCE&G Ratepayer Bill Insert: Class Action Settlement 

Page 1 of 1 
1/8/2019 

TRAINING BULLETIN 

Overview A bill insert regarding the class action settlement will be sent to all active SCE&G electric 
customers beginning with January Cycle 1 bills on 01/08/2019.  If an active or final billed 
SCE&G electric customer was charged costs for the construction of two nuclear plants in 
Jenkinsville, they may be eligible for a payment from a class action settlement.   

The insert provides information about the settlement, and it advises customers of their 
rights with respect to the proposed settlement. These rights include: 

• The right to receive an automatic payment (or, for current SCE&G customers, a bill
credit)

• The right to exclude themselves from the settlement

• The right to object to the settlement

Information to 
Provide to 
Customers 

If the customer has any questions about the insert, the settlement, or would like more 
information, advise the customer to contact the Claims Administrator by:  

• Phone 877-432-3808,

• e-mail at info@scegratepayersettlement.com, or

• via www.scegratepayersettlement.com

The customer may also consult with their own attorney. 

 Note: The customer should not call the Judge, Clerk, or Court about this Notice or 
the settlement. They will not be able to give any advice or answer questions. 
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Tax Cuts and Jobs Act (TCJA) Credit 

Page 1 of 2 
1/30/2019 

TRAINING BULLETIN 

Overview In December 2017, the Tax Cuts and Jobs Act (TCJA) was signed into law. As part of this 
law, the corporate income tax rate was reduced from 35% to 21%. Regulated investor-
owned utilities are required to pass along savings from these tax cuts to ratepayers. This 

tax benefit will display as a separate line item on the bill for active SCE&G residential, 
commercial, and industrial electric customers.   

A onetime TCJA credit will also be provided to active, final billed, and write-off electric 
accounts billed between January 2018 and January 2019. 

 Note:  TCJA credits were included in gas rates for SCE&G and PSNC Energy gas 
customers in 2018, therefore, natural gas customers will not see a onetime TCJA 
credit as a separate line item.  

Effective Date February Bill Cycle 1 

All Active 
Electric 
Customers 

• For February bills only: Active electric customers who received a bill anytime
between January 2018 and January 2019 will receive a onetime Tax Cuts and Jobs Act
credit.

• Active electric customers will see an ongoing TCJA credit reflected as a Tax Rider
beginning with February’s bill.

• Transaction History will display the onetime TCJA calculation details and comments.

February Bill 
Example  

• Tax Cuts and Jobs
Act credit for
2018/January 2019
displays in Current
Electric Charges.

• Tax Rider displays as
a line item for
ongoing TCJA credit.

• Franchise Fee amounts will be lower and could result in a credit due to the TCJA
credit impact on electric usage.

Active customers with 2018/January 2019 usage February Bill Message: 

Continued 
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CURRENT CHARGES

Electric Charges
RATE PLAN
000 - Remdenhal Sennce

METER READING
Eledrc Meter read en 02I20/ts at 02 er pm
/Herl scheduled reed dele 2/27/te/

METER Ho.

001111111

BILLING PERIOD

I/26/I 9. 2/26/19

DAYS CURRENT PREVIOUS CONSTANT KWH

31 2535 - 1416 X I = 1 119

Basic Facilities Charge

First 800 kWh X $ 0.11871
Next 319 kWh X $ 0

Renewable Energy
Tax Cuts and Jobs
Tax Rider O~nmn TCJA credN

Franchise Fee 5 0096 Paid To The City Of Charleston

900
94 97
36 36

100
-1 26 07

4 34
55

Total Electrio Charges $1147

Your bill for this month reflects a one-time bill credit for savings under the Tax Cuts and Jobs Act from
January 2010 to January 2019 On-going tax savrngs are reflected in your ma



  

 

 

 

Tax Cuts and Jobs Act (TCJA) Credit   

Page 2 of 2 
1/30/2019 

TRAINING BULLETIN 

 

 

Bill Example 
with Ongoing 
TCJA Tax Rider 
Only 

Beginning with March bills, the TCJA Tax Rider will display as a line item on electric bills 
going forward.  

 

 

Final Billed and 
Write-off 
Electric 
Accounts 

• Final billed and write-off accounts who received a bill anytime between January 2018 
and January 2019 will have a onetime TCJA credit applied by the end of March 2019.  

o If the final billed residential customer has ONE active residential account, the 
credit will apply to their active account 

o If the final billed account has more than one active account, a check will be 
mailed to the final bill address listed. 

▪ The credit must be more than $1.00 to generate an automatic check. 

• Transaction History will display with TCJA calculation details and comments.  

• The credit department will review write-off accounts and determine if credits should 
be transferred to another account instead of issuing a check.    

 

Request for a 
Refund Check  

If the credit creates a CIA, a refund may be issued at the customer’s request for the CIA 
amount only. The normal refund process applies for any refund requests.           
(Reminder: Refunds are issued 14 business days from the date of the last non-cash 
payment).     
 

 Note: Remittance Processing does not handle refunds. Refer to “Payment 
Options/Refunds” in Guidance for additional information.     

 

Budget Billing  Customers will see no change in their budget billing amount. TCJA credits will be 
reflected in the Account Balance.  
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CURREH7'CHARGES
Eleotrio Charges
RATE PLAN
Ost - Reoeennnl Sennne

METER READING

METER NO.

001111111
BILLING PERIOD

2/2S/19- 3I27/19
DAYS CURRENT PREVIOUS CONSTANT KWN

28 3735 - 2535 X 1 1 200

Basic Facilities Charge
First 800 kWh X $ 0.11871
Next 400 kWh X $ 0.11399
Renewable Energy Resources
Tax Rider

rancfiise Fee 5.00% Paid To The City Of Charleston

9 00
94.97
45. 60

1.00
-4.62
7.30

Total Electric Charges $153.25



Bill Changes and Website Updates 

Page 1 of 2 
2/7/2019 

TRAINING BULLETIN 

Overview Rate reductions related to the Dominion Energy merger are reflected in customer bills 
beginning with the first billing cycle of February 2019. Customers may inquire about the 
lower bill, rate changes, and other items on the February bill. Review the summary of the 
bill changes below and refer customers to the website for additional information.       

Bill Changes • Basic Facilities Charge is part of the rate and has been reduced accordingly.

Examples:

➢ Residential Rate 8 BFC reduced from $10.00 to $9.00
➢ General Service Rate 9 BFC reduced from $22.75 to $19.50

• Cost per kWh has been reduced.

• Onetime Tax Cuts and Jobs Act (TCJA) displays as a line item. Credit is for usage
between January 2018-January 2019 with a bill message explaining the credit.

• On-going Tax Rider displays as a line item (beginning with February 2019 bills).

• H. 4375 Decrement Rider has been removed effective with February bill cycle.

• Natural gas customers will see a bill message regarding the annual bill credit in
February 2019, January 2020 and January 2021. In this example, the customer (rate
32S) received a natural gas credit of .95 cents.

 NOTE: Compare Bills snapshot utilizes the new reduced rates in bill comparisons. 
Electric Rates will reflect a bill decrease due to a decrease in the average cost per 
kWh.   

Continued 
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Bill Changes and Website Updates   

Page 2 of 2 
2/7/2019 

TRAINING BULLETIN 

 

Website 
Updates  

Customers with an online account may visit the SCE&G website for details on bill credits 
and adjustments. A link to the bill changes is available on the customer’s account 
summary page.    
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

• Rate sheets have been updated with the new rates effective for bills generated on 
or after the first Billing Cycle of February 2019.  To view rate information, see 
sceg.com/rates.         

 

Reminders • On January 1, 2019, the merger was completed between SCANA and Dominion 
Energy. 

• The Public Service Commission of South Carolina approved Plan B Levelized (Plan B-L), 
which consists of a reduction in SCE&G’s electric bills by approximately 15% in 2019 
compared to January 2018, instead of cash payments.  

• Rates will remain effective until the next base rate case is approved. At this time, we 
don’t anticipate a base rate review before 2021.  

• The new bill reduction replaces the temporary rate reduction (H. 4375 Decrement 
Rider) ordered by the Public Service Commission in Summer 2018.   

• With the approved rates, customers will receive the benefits of a lower cost per kWh 
and a reduction in the basic facilities charge.  

 
 NOTE: Refer to the Training Bulletins, “Merger Update: Credits for Natural Gas 

Accounts” and “Tax Cuts and Jobs Act (TCJA) Credit” and the Guidance topic 
“Dominion Energy Merger FAQs” for more information.  
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Dominion Energy ‐
SCANA Merger Updates
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 In progress: Dominion Energy & SCANA currently 
reviewing the PSC’s final written order.

 Merger close date still to be determined. 

 Review the Dec 14th “Dominion Energy‐SCANA Merger 
Update: South Carolina PSC Ruling” training bulletin.

 Additional talking points, FAQs, and billing information 
will be available in the upcoming weeks.

PSC Final Order Issued December 21st
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Additional Merger Call
Responses

“That is yet to be determined”
or

“We don’t have any additional 
information yet”
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Dominion Energy ‐ SCANA 
Merger Updates
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 Review the “Dominion Energy‐SCANA Merger 
Completed” training bulletin in Verint.

 Review the “Dominion Energy‐SCANA Merger FAQ”
training bulletin in Verint.

 Additional talking points and billing information will    
be available in the upcoming weeks.

Dominion Energy‐SCANA                 
Merger Completed                   
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Additional Merger Call
Responses

“That is yet to be determined”
or

“We don’t have any additional 
information yet”
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Dominion Energy ‐ SCANA 
Merger Updates
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 Review the “Dominion Energy‐SCANA Merger 
Update: South Carolina PSC Ruling” training bulletin.

 Refer customers to the Dominion Merger link on
SCEG.com home page.

 Refrain from offering personal opinions, discussing 
media coverage, or providing incorrect or unapproved 
information.

Getting merger calls?
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Additional Merger Call
Responses

“That is yet to be determined”
or

“We don’t have any additional 
information yet”
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Dominion Energy-SCANA Merger: Frequently Asked Questions

1. Does Dominion still plan to provide customer cash payments ($1,000 for the average SCE&G
residential electric customer)?

• Dominion Energy will provide customers significantly reduced bills instead of the $1,000
cash back check proposal. This decision was made based on support for lower bills
throughout the year rather than the upfront cash back originally proposed.

• Overall, bills for electric customers have been significantly reduced (by approximately 15%

in 2019 compared to January 2018) which will provide ongoing savings over the long term.

2. What about customers who moved away after paying toward the nuclear plants?

• The 15% bill reduction is for active SCE&G electric customers.

• Apart from customer benefits plan approved by the Public Service Commission of South

Carolina, former SCE&G customers may receive proceeds from the class action lawsuit

settlement. If the settlement is approved by the court, current and former SCE&G electric

customers will receive additional information from the court appointed administrator.

3. What will happen to the H. 4375 Decrement Rider?

• The temporary rate decrease of approximately 15% ordered by the Public Service
Commission in summer of 2018 will expire once the new bill reduction takes effect in the
billing cycle of February 2019.

• New rates will also display on rate sheets filed with the Public Service Commission.

4. Can customers choose to get the cash payment instead of the bill reduction?

• Customers will not be able to choose to get the cash payment instead of the bill reduction.

• The plan which was favored and chosen will result in customers benefiting from lower bills

on an ongoing basis.

5. Will SCE&G and PSNC Energy natural gas customers receive a cash payment or benefit from

the merger?

• As an additional benefit of the merger, all active SCE&G and PSNC Energy natural gas
customers will receive a bill credit in February 2019, January 2020, and January 2021.

• Dominion Energy will provide bill credits of $3.75 million to PSNC Energy’s customers and
bill credits of $2.45 million to SCE&G natural gas customers spread out over three years.

• NOTE: See Training Bulletin dated 1/30/19 “Merger Update: Credits for Natural
Gas Accounts” for more information.
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Dominion Energy-SCANA Merger: Frequently Asked Questions 

6. Is the company name changing? 

• Yes, a company name change will be occurring over time for both SCE&G and PSNC Energy, 

and you will see a transition to Dominion Energy.   

• Our name will change, but customers will continue to receive the same great customer 

service they are accustomed to.   

• Over time, customers may notice changes to our vehicles, uniforms and signage as we 

become Dominion Energy. 

• This transition should be seamless to our customers. 

 

7. Is the website changing?     

• Customers will continue to use the SCE&G and PSNC Energy websites  

• For several more months, customers can continue to pay their bills, get service, etc. at the 
same web addresses:  www.sceg.com and www.psncenergy.com.  

• Over time, customers may notice changes to each website and web address.  

• Refer customers to the Dominion Merger link on SCEG.com or PSNC Energy home page for 

additional information. 

 

8. Will customers still be able to make a payment arrangement? 

• Yes. Continue to offer available payment arrangements to customers who are eligible for an 

arrangement.   

 

9. Is Budget Billing changing? 

• No. Customers will see no change at this time on their bills, and Budget Billing cycles will be 

unaffected by the merger. 

 

10. Will customers still have the same options for making a payment? 

• Customers can still pay their bills at current SCE&G local business offices and authorized 
payment agencies for SCE&G and PSNC.   

• Online bill payment options continue to be available. 

• Customer will see no changes to Automatic Payment options. 
 
 

11. Are any SCE&G business offices re-opening? 
 

• There are no plans to reopen any closed SCE&G business offices.   
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Dominion Energy-SCANA Merger: Frequently Asked Questions 

12. Will assistance still be available to low-income customers?   

• Dominion Energy has no plans to discontinue SCE&G’s existing customer assistance 

programs.  

• Programs such as Project Share, Low-Income Home Energy Assistance (LIHEAP), and 

SCE&G’s White Cross program continue to be available to provide bill assistance to 

qualifying military veterans, senior citizens, medically vulnerable and people with disabilities 

in need of help paying their electric and gas bill.    

• Dominion Energy has also committed to increasing charitable contributions for both SCE&G 

and PSNC Energy. 

 

13. Will the merger affect Lake Murray?      

• Nothing is changing in the management of Lake Murray.  

• Dominion Energy has no plans to sell land around the lake, and like all utilities, has a 

responsibility to manage all of its assets prudently and in the best interest of its customers.    

 

14. Where can a customer go for additional information? 

• Additional company specific FAQ’s are available at sceg.com and psncenergy.com, as well as 

DominionEnergy.com/BecomingDominionEnergy.  

 

FAQs added after 01/02/2019 

15. How long will new rates be effective? 

• Rates will remain effective until the next base rate case is approved. At this time, we don’t 

anticipate a base rate review before 2021. 

 

16. What if a customer is interested in more information about the Class Action Settlement?  

• If the customer has any questions about the bill insert, the settlement, or would like 

more information, advise the customer to contact the Claims Administrator by:  

 

o Phone 877-432-3808,  
o e-mail at info@scegratepayersettlement.com, or  
o via www.scegratepayersettlement.com    

 

The customer may also consult with their own attorney.  

 Note: The customer should not call the Judge, Clerk, or Court about this 
Notice or the settlement. They will not be able to give any advice or answer 
questions.  
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Dominion Energy-SCANA Merger: Frequently Asked 
Questions 

Page 1 of 3 
1/2/2019 

TRAINING BULLETIN 

Does Dominion still plan 
to provide customer 
cash payments ($1,000 
for the average SCE&G 
residential electric 
customer)?  

• Dominion Energy will provide customers significantly reduced bills
instead of the $1,000 cash back check proposal. This decision was made
based on support for lower bills throughout the year rather than the
upfront cash back originally proposed.

• Overall, bills for electric customers have been significantly reduced (by
approximately 15% in 2019 compared to January 2018) which will
provide ongoing savings over the long term.

What about customers 
who moved away after 
paying toward the 
nuclear plants?   

• The 15% bill reduction is for active SCE&G electric customers.

• Apart from customer benefits plan approved by the Public Service
Commission of South Carolina, former SCE&G customers may receive
proceeds from the class action lawsuit settlement. If the settlement is
approved by the court, current and former SCE&G electric customers will
receive additional information from the court appointed administrator.

What will happen to the 
H. 4375 Decrement 
Rider? 

• The temporary rate decrease of approximately 15% ordered by the
Public Service Commission in summer of 2018 will expire once the new
bill reduction takes effect in the billing cycle of February 2019.

• New rates will also display on rate sheets filed with the Public Service
Commission.

Can customers choose 
to get the cash payment 
instead of the bill 
reduction?  

• Customers will not be able to choose to get the cash payment instead of
the bill reduction.

• The plan which was favored and chosen will result in customers

benefiting from lower bills on an ongoing basis.

Will SCE&G and PSNC 
Energy natural gas 
customers receive a cash 
payment or benefit from 
the merger?  

• As an additional benefit of the merger, all active SCE&G and PSNC Energy
natural gas customers will receive a bill credit in February 2019, January
2020, and January 2021.

• Dominion Energy will provide bill credits of $3.75 million to PSNC
Energy’s customers and bill credits of $2.45 million to SCE&G natural gas
customers spread out over three years.

 Note: The bill credit calculations are still being finalized for both
companies. 

Continued 
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Dominion Energy-SCANA Merger: Frequently Asked 
Questions 

Page 2 of 3 
1/2/2019 

TRAINING BULLETIN 

 

Is the company name 
changing?  

• Yes, a company name change will be occurring over time for both SCE&G 

and PSNC Energy, and you will see a transition to Dominion Energy.   

• Our name will change, but customers will continue to receive the same 

great customer service they are accustomed to.   

• Over time, customers may notice changes to our vehicles, uniforms and 

signage as we become Dominion Energy. 

• This transition should be seamless to our customers.   

 

Is the website 
changing?   

• Customers will continue to use the SCE&G and PSNC Energy websites  

• For several more months, customers can continue to pay their bills, get 
service, etc. at the same web addresses:  www.sceg.com and 
www.psncenergy.com.  

• Over time, customers may notice changes to each website and web 
address.  

• Refer customers to the Dominion Merger link on SCEG.com or PSNC 
Energy home page for additional information.  

 

Will customers still be 
able to make a 
payment arrangement?  

• Yes. Continue to offer available payment arrangements to customers who 
are eligible for an arrangement.   

 

Is Budget Billing 
changing?  

• No. Customers will see no change at this time on their bills, and Budget 

Billing cycles will be unaffected by the merger.  

 

Will customers still 
have the same options 
for making a payment?  

• Customers can still pay their bills at current SCE&G local business offices 
and authorized payment agencies for SCE&G and PSNC.   

 

• Online bill payment options continue to be available. 
 

• Customer will see no changes to Automatic Payment options.  

Continued 
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Dominion Energy-SCANA Merger: Frequently Asked 
Questions 

Page 3 of 3 
1/2/2019 

TRAINING BULLETIN 

 

 

Are any SCE&G 
business offices    
re-opening?  

• There are no plans to reopen any closed SCE&G business offices.   

 

Will assistance still be 
available to low-income 
customers?   

• Dominion Energy has no plans to discontinue SCE&G’s existing customer 

assistance programs.  

• Programs such as Project Share, Low-Income Home Energy Assistance 

(LIHEAP), and SCE&G’s White Cross program continue to be available to 

provide bill assistance to qualifying military veterans, senior citizens, 

medically vulnerable and people with disabilities in need of help paying 

their electric and gas bill.    

• Dominion Energy has also committed to increasing charitable 

contributions for both SCE&G and PSNC Energy.  

 

Will the merger affect 
Lake Murray?      

• Nothing is changing in the management of Lake Murray.  

• Dominion Energy has no plans to sell land around the lake, and like all 

utilities, has a responsibility to manage all of its assets prudently and in 

the best interest of its customers.    

 

Where can a customer 
go for additional 
information?  

• Additional company specific FAQ’s are available at sceg.com and 

psncenergy.com, as well as 

DominionEnergy.com/BecomingDominionEnergy.  
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Dominion Energy-SCANA Merger Updates 

Page 1 of 2 
12/7/2018 

TRAINING BULLETIN 

Overview The Public Service Commission (PSC) is reviewing multiple plans regarding the Dominion 
Energy-SCANA merger.  Not all proposed plans include a cash refund.  Continue to refer 
customers to the Dominion Merger link on SCEG.com home page for additional 
information.       

It is important to ONLY communicate information from approved sources such as 
Corporate Communications, Customer Service Training, etc.  If customers ask for details, 
appropriate answers may include “That is yet to be determined” or “We don’t have any 
additional information yet”.  DO NOT offer personal opinions, discuss media coverage, 
or provide unapproved information to customers.     

Plans Under 
Review by PSC 

Dominion Energy presented three proposals to the PSC to consider.  These plans evolved 
based on feedback from the PSC, ORS, and other parties during the merger hearings. The 
plans are only proposals and have NOT been approved.   

• Plan A originally proposed by Dominion includes:

o Reduction in customer bills by approximately 7%.
o Refund check (about $1000 for the average residential customer)

• Plan B Alternative includes:

o Reduction in customer bills by approximately 14%, instead of cash refunds.

• Plan B Levelized (Plan B-L) includes:

o Reduction in customer bills by approximately 15%, instead of cash refunds.

The Commission is expected to provide a decision regarding the proposed merger on 
Friday, December 14, 2018. The decision will address major topics of interest including: 

• Is the Dominion Energy-SCANA merger approved?

• Which plan was selected?

• When do these changes take effect?

Additional details will be communicated in the PSC’s Final Order, which will be issued 
on/by December 21, 2018.     

Continued 
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Dominion Energy-SCANA Merger Updates  

Page 2 of 2 
12/7/2018 

TRAINING BULLETIN 

 

Class Action Law 
Settlement 

A judge has ruled in favor of the Class Action settlement related to V.C. Summer nuclear 
costs; however, it is contingent on the approval of the merger by the Commission. Upon 
its complete approval, a court appointed administrator will be named to handle the 
settlement, and action will be taken as needed to inform customers of the settlement 
and participation requirements.     

 

Post-Merger 
Communications 

Additional talking points, FAQs, updated billing and website information, and more will 
be communicated as finalized merger details become available in the weeks ahead. It is 
critical to review the merger communications from Corporate, Training and other 
internal resources as soon as possible to better assist customers during the merger 
transition.     
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Dominion Energy-SCANA Merger Completed 

Page 1 of 2 
1/2/2019 

TRAINING BULLETIN 

Overview On January 1, 2019, the merger was completed between SCANA and Dominion Energy. 

Dominion Energy will begin implementing a program to educate SCE&G customers about 
the benefits and implementation of the merger plan approved by the Commission 
through an outreach and education campaign. A strong focus of the program will be on 
lower bills for SCE&G electric customers, continued excellence in customer service, and a 
secure energy future for all customers.   

 Note:  Customers who have an email address on their accounts will receive an 
email announcing the merger on or around Wednesday, January 2, 2019. It will 
include FAQs and a video from Dominion Energy CEO, Tom Farrell.  

Plan B 
Levelized 
(Plan B-L) 
Approved 

• The South Carolina Public Service Commission approved Plan B Levelized (Plan B-L),
which consists of a reduction in SCE&G’s electric bills by approximately 15% in 2019
compared to January 2018, instead of cash payments.

• For the typical electric residential customer, the monthly bill will drop to
approximately $125 in early 2019, compared to approximately $147 in early 2018.

 Note: The new bill reduction will replace the temporary rate reduction (H. 4375 
Decrement Rider) ordered by the Public Service Commission in summer 2018.  

• Commercial and industrial electric customers will experience a roughly similar
percentage bill reduction.

• A customer may see a higher or lower percentage or dollar savings depending on the
customer’s rate schedule and usage.

Plan Benefits • Plan B Levelized will take SCE&G’s rates to levels near or below regional averages, and

well below the national average.

• Overall, Plan B-Levelized means approximately $4.5 billion to customer bill relief.

• Dominion Energy fully supports the plan approved by the Commission. The approved
plan provides refunds such that typical SCE&G residential electric customers will continue to

receive savings on their electric bills.

• The contributions to bill relief will continue for the next twenty years.

Continued 
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Dominion Energy-SCANA Merger Completed 

Page 2 of 2 
1/2/2019 

TRAINING BULLETIN 

 

Plan Eligibility All active electric customers are eligible for the 15% bill reductions in 2019 compared to 
January 2018.  

 

New Rates-
Effective Date 

Plan B Levelized bill reductions will be reflected for bills generated on and after the billing 
cycle of February 2019.  

 

Benefits for 
Natural Gas 
Customers 

• As an additional benefit of the merger, all active SCE&G and PSNC Energy natural gas 
customers will receive a bill credit in February 2019, January 2020, and January 2021. 

 

• Dominion Energy will provide bill credits of $3.75 million to PSNC Energy’s customers 
and bill credits of $2.45 million to SCE&G natural gas customers over three years.    

 

 Note: The bill credit calculations are still being finalized for both companies.    

 

Additional 
Information 

• Refer customers to the SCE&G or PSNC Energy website for more company specific 

FAQs and additional merger information.  
• Review the Dominion Energy/SCANA Merger Frequently Asked Questions training 

bulletin dated 01/02/2019 for more information.    
• Continue to use the current escalation process.  

• Continue to follow the current core and after-hours processes.  

 
 
 

  

Attachment to Response 2 Page 2 of 2 AC
C
EPTED

FO
R
PR

O
C
ESSIN

G
-2019

February
21

10:31
AM

-SC
PSC

-2017-370-E
-Page

82
of98

CscEdk6. ~PSNCENERGY.



* Indicates monthly bill amounts

DOMINION ENERGY AND SCANA MERGER 
FAC T  S H E E T

SCE&G CUSTOMER BENEFITS
Electric bills  have been reduced by approximately 15 
percent in 2019 compared to January 2018.

The decrease in electric rates will result in customer  
bills that are lower than the short-term rates  
implemented by the South Carolina General Assembly.

Electric customer rates have gone from among the  
highest in the region to levels near or below regional 
averages, and below the national average.  

Overall, the approved plan commits approximately 
$4.5 billion to customer bill relief.

Natural gas customers will receive $2.45 million in total 
bill credits over three years, to be distributed annually.

SCE&G EMPLOYEE BENEFITS
SCE&G headquarters will remain in Cayce and the 
president of SCE&G will be a South Carolina 
resident. 

Dominion Energy will offer employee 
compensation protection for non-executive 
SCANA employees until at least July 1, 2020.

Dominion Energy will make every effort to achieve 
any job reductions through voluntary severance 
programs and will give employees of SCANA and its 
subsidiaries fair consideration for other opportunities 
within the larger Dominion Energy 
organization, both inside and outside South Carolina.

Dominion Energy has merged with SCANA. We are pleased to become one of South Carolina’s largest energy providers, bringing stability and 
lower bills, along with enhanced community contributions. Dominion Energy is already a corporate citizen in South Carolina as the  
owner of Dominion Energy Carolina Gas Transmission (located in 32 counties) and the owner of the largest solar project in the state.  
Learn more about Dominion Energy and what this deal means for customers at DominionEnergy.com/BecomingDominionEnergy.

Bill Relief: SCE&G electric customers will continue to experience  savings on their electric bills. 

Tax Benefits: The benefit of the federal tax reform will be passed on to electric customers. This will include a one-time 
credit that electric customers will receive in 2019.

One-time Settlement: Apart from customer benefits plan approved by the Public Service Commission of South Carolina, 
SCE&G customers should anticipate receiving an additional $115 million, plus the value of certain real estate assets, as part 
of the rate payer litigation settlement once approved by the court.

WHAT TO EXPECT IN 2019

COMMUNITY BENEFITS
Dominion Energy has committed to increasing  
SCANA’s philanthropic and community contributions 
by $1 million per year for at least five years  
following the close of the merger.

COMPARISON 
OF ESTIMATED 
TYPICAL 
RESIDENTIAL 
ELECTRIC 
BILLS*

$147
Jan. 2018

$125
Feb. 2019

Pre-Merger Post-Merger

15%

WHAT ABOUT CASH PAYMENTS?
Dominion Energy’s initial proposal included up-front refunds of approximately $1,000 for the typical residential customer and a 
more modest bill reduction of approximately 7 percent. However, there was significant  support for long-term  bill relief of 15 
percent and the cash payments were eliminated. Importantly, the new plan provides equal value to customers over time.
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@DominionEnergySouth @DominionEnergy DominionEnergy.com/BecomingDominionEnergy

OUR FOOTPRINT
Dominion Energy began as a canal navigation company 
in Virginia. We found our niche as an electric power 
company in 1909, and – through mergers, expansion and 
growth – now own and operate energy infrastructure in 
some of the fastest-growing regions in the nation. 

A NEW DAY
Nearly 7.5 million customers and operations in 18 states rely on Dominion 
Energy to deliver clean natural gas and affordable electricity to their homes 
and businesses. And now we’re proud to bring that same dependability to 
new communities in North Carolina, South Carolina and Georgia.

This operating segment consists of a power generation 
fleet fueled by nuclear, coal, natural gas, oil, biomass, 
fuel cells, water, wind and the sun. It provides 
electricity to utility customers and wholesale power 
markets, and under long-term contracts with other 
utilities and municipalities.

This operating segment consists of 93,600 miles of 
electric transmission and distribution lines, and serves 
about 3.3 million electric utility customer accounts in 
North Carolina, South Carolina and Virginia.

This operating segment has assets in the Appalachian 
Basin, the mid-Atlantic, the Southeast and the western 
Rockies. It has gathering, processing, fractionation, 
storage, transmission, distribution and liquefied natural 
gas facilities.

Power Generation 

Power Delivery 

Gas Infrastructure

21,000EMPLOYEES
I N  T H E  1 8  S TAT E S  W H E R E 
D O M I N I O N  E N E R GY  O P E R AT E S

  New Dominion Energy Gas &     
     Electric Distribution

  Electric Distribution

 � Electric Transmission Lines (Bulk 
Delivery)

 � Gas Transmission Pipelines

 � Proposed Atlantic Coast Pipeline

  Blue Racer Facilities

 � Cove Point LNG Facility

  Hastings Facility

 � Utica Shale Boundary

 � Marcellus Shale Boundary 

 � Natural Gas Underground Storage 
Pools

 ��Regulated Gas Distribution

 ��Biomass

  Coal

  Hydro

  Natural Gas

 � Planned Natural Gas Facility

  Nuclear

  Oil/Gas

  Solar

 � Proposed Solar Facility

  Wind

 � Proposed Offshore Wind

 ��Electric and Gas Service/Base 
Privatization

New  
Dominion Energy
Gas & Electric  
Distribution

DOMINION ENERGY AND SCANA MERGER 
FAC T  S H E E T
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Dominion Energy-SCANA Merger Update: South Carolina PSC Ruling 

Page 1 of 2 
1/3/2019 

TRAINING BULLETIN 

Overview On December 14, 2018, the Public Service Commission of South Carolina ruled on SCE&G and 
Dominion Energy’s merger application.  The Commission will issue its final order by December 
21, 2018, which will explain the full details of its decision. While the Commission’s ruling reflects 
approval of the merger and an associated rate relief plan, the closing of the merger is contingent 
upon the Commission’s final order and the satisfaction or waiver of various closing conditions.  
When issued, Dominion Energy and SCANA will review the Commission’s order and determine 
whether the closing of the merger may proceed.   

It is important to ONLY communicate information from approved sources such as Corporate 
Communications, Customer Service Training, etc. If customers ask for details, appropriate 
answers may include “That is yet to be determined” or “We don’t have any additional 
information yet”. DO NOT offer personal opinions, discuss media coverage, or provide 
unapproved information to customers. 

What We Know 
Now  

• Dominion Energy-SCANA merger has been approved by the Commission, subject to the
issuance of its final order.

• By December 21, 2018, the Commission will issue its final order at which time SCANA and
Dominion Energy will review the order to determine whether they can proceed with the
closing of the merger.

If the merger closes: 

o Plan B Levelized (Plan B-L), as adopted by the PSC, will be implemented.

▪ Reduction in SCE&G’s electric bills by approximately 15% compared to
January 2018, instead of cash refunds.

o Effective date for new electric rates will be communicated with the final order.

▪ The H. 4375 Decrement Rider will expire and no longer display on bills once
the new rate becomes effective.

o As an additional benefit of the merger, all active SCE&G and PSNC Energy natural gas
accounts will receive a bill credit in February 2019, January 2020, and January 2021.

▪ More details will be communicated with the final order.

Why No 
Refund? 

Suggested Explanation: Based on feedback received during the hearings, Plan B-L was provided 
by SCE&G and Dominion Energy to provide further rate reductions than previously offered. In 
order to provide further rate reductions, a refund could no longer be offered. With Plan B-L, 
customers benefit from a larger rate reduction over a longer period of time.   

Continued 
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Dominion Energy-SCANA Merger Update: South Carolina PSC Ruling  

Page 2 of 2 
1/3/2019 

TRAINING BULLETIN 

 

Merger 
Communications  
 

At this time, there are no changes in how customers do business with us or to our credit and 
service request processes. Additional talking points, FAQs, updated billing and website 
information, and more will be communicated as finalized merger details become available in the 
weeks ahead. Refer customers to the Dominion Merger link on SCEG.com home page for 
additional information.  
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SOUTH CAROLINA ELECTRIC & GAS COMPANY AND 

DOMINION ENERGY, INC. 

OFFICE OF REGULATORY STAFF’S 

CONTINUING AUDIT INFORMATION REQUEST 

FOR RECORDS AND INFORMATION 

DOCKET NOS. 2017-207-E, 2017-305-E and 2017-370-E 
 

1 
 

REQUEST 3: 

Please provide the number of customer contacts received by the Company related to the 

following topics: merger, merger benefits, and $1,000 cash refund/rebate.  Provide the total 

number of customer contacts by month and topic. 

RESPONSE 3: 

Customer Contacts by Phone 

Total SCE&G Call Volume (Cust Service rep calls only/ excludes calls handled by Interactive 

Voice Response system) (1/1/2019 – 1/31/2019): 135,893 

Dominion Merger Related Calls: 2,490 

Refund ($1000 cash back) Specific Dominion Merger Related Calls: 439 (of the 2,490 calls) 

Refund/ $1000 cash back calls were approximately 0.32% of total calls taken (439/ 135,893) by 

SCE&G’s customer reps in January 2019. 17% of SCE&G’s Dominion Merger related calls 

(439/2,490) specifically noted the cash back/ refund.  

 

Customer Contacts by Email 

Total SCE&G Email Volume (1/1/2019 – 2/8/2019): 3,789 

Dominion Merger Related Emails: 71 

Refund ($1000 cash back) Specific Dominion Merger Related Emails: 63 (of the 71 emails) 

Refund/ $1000 cash back emails were approximately 1.66% of total emails received (63/3,789). 

 Person Responsible: Sam Dozier 
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REQUEST 4: 

Provide the total amount of cost incurred by the Company from December 1, 2018 through 

February 1, 2019 to design and implement the Customer Education Program. 

RESPONSE 4: 

 

Dominion Energy’s total cost incurred from December 1, 2018, through February 1, 2019, to 

design and implement the Customer Education plan was $2,205,568.90. This includes TV, print, 

digital, and social media advertising. 

 

Persons Responsible:  Hunter Applewhite and Lynn Chaffin 
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REQUEST 5: 

Please provide the total amount of cost incurred by the Company from December 1, 2018 through 

February 1, 2019 for lobbying activities related to the merger and Customer Education Program. 

RESPONSE 5: 

The Company did not engage in any lobbying concerning the merger or the Customer Education 

Program from December 1, 2018, through February 1, 2019.  Accordingly, the Company has not 

incurred any costs from December 1, 2018, through February 1, 2019, for lobbying activities 

related to the merger or the Customer Education Program.  The total amount of lobbying expenses 

that the Company incurred for the reporting period June 1, 2018, through December 31, 2018, may 

be accessed by visiting the website of the South Carolina Ethics Commission at 

https://ethics.sc.gov/.   

Person Responsible: Jonathan Yarborough 
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REQUEST 6: 

Please identify and provide an explanation for any modifications the Company has or will make 

to the Customer Education Program.  Please provide the specific change and reason for the 

modifications. 

RESPONSE 6: 

There are no changes to the Customer Education Program.  SCE&G and Dominion Energy are 

continuing to execute the Customer Education Program on file with the Commission; in response 

to feedback from the Commission, members of the General Assembly, and the public, advertising 

is now more directly focusing on why customers are receiving long-term bill relief in lieu of a 

$1,000 cash payment from Dominion Energy. 

Person Responsible: Kristen Beckham 
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REQUEST 7: 

Please provide and explain the performance metrics the Company is using to assess the efficacy 

of its Customer Education Plan. 

RESPONSE 7: 

The Company assesses the efficacy of its Customer Education Plan by relying upon industry 

standard Key Performance Indicators (KPIs) to judge the campaign performance. These KPIs can 

include impressions, click-thru-rate, engagement rate, sentiment, as well as website landing page 

performance indicators like time-on-page and bounce rate.  Additionally, the Company relies upon 

indirect and direct feedback from its stakeholders, such as its customers, policymakers, and 

community leaders, to assess the efficacy of its Customer Education Plan. 

Persons Responsible: Ryan Frazier - Media, Paul Shanks - Digital and metrics, Lora 

Spiller - Advertising, Kristen Beckham - external affairs and outreach, Joanna Greene and 

Tracie Keeshan - Customer outreach/billing 
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REQUEST 8: 

Please provide and explain the performance metrics the Company is using to assess the public 

perception of the Company’s Customer Education Plan. 

RESPONSE 8: 

The performance metrics used by the Company to assess the public perception of the Company’s 

Customer Education Plan are listed below.  

Customer Education Plan Digital Metrics overall  

 1,921,284 Impressions Delivered 

 74,231 Clicks on Ads 

 12,502 Website Sessions 

Facebook Campaign Results 

 1,764,124 Impressions Delivered 

 70,857 Clicks on Ads 

 12,693 Link Clicks  

 4,388 Reactions, Comments & Shares 

 

AdWords Search Campaign Results 

 46,529 Impressions Delivered  

 2,945 Clicks on Ads  

 6.33% Click-Through-Rate  

 1.4 Average Ad Position 

  

Person Responsible: Paul Shanks 
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REQUEST 9: 

Please provide and explain the goals of the marketing approach used by Dominion in the pre-

merger $1,000 cash refund/rebate advertisement campaign.  Specifically, identify the goals, risks 

and mitigation efforts related to the marketing approach. 

RESPONSE 9: 

With respect to the pre-merger $1,000 cash refund/rebate advertising campaign, Dominion 

Energy’s goal was to inform SCE&G’s customers of the positive impact that Dominion Energy 

could provide if Plan A of the merger was approved.  Additionally, as part of the marketing 

campaign, Dominion Energy educated the public about its philanthropic support, community 

engagement, economic development initiatives and awareness about the Company’s existing 

footprint in South Carolina and nationwide.  The risk with promoting the $1,000 cash payment 

component of Plan A was that customers would assume they would receive $1,000 regardless of 

usage.  To mitigate this risk, the Company explicitly communicated through its advertisements 

and public engagements that the cash payment would be determined by usage.   

Person Responsible: Kristen Beckham 
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REQUEST 10: 

Please provide a detailed explanation of the marketing initiative the Company identified was 

required in the event the Customer Benefit Plan, as proposed in by the Joint Applicants, was not 

approved by the Commission. 

RESPONSE 10: 

If a Dominion Energy proposed Customer Benefit Plan had not been approved by the 

Commission, Dominion Energy would not have closed the merger and consequently no 

Dominion Energy marketing initiative would have been required.  

Person Responsible: Kristen Beckham    
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REQUEST 11: 

Please provide a detailed explanation as to why the Company did not include reference to the 

$1,000 cash refund/rebate in its TV marketing campaign post-merger. 

RESPONSE 11: 

On January 2, 2019, the Company filed a copy of its Customer Education Program with the 

Public Service Commission of South Carolina.  The first phase of advertising was to re-introduce 

the Company in a branding campaign.  

The second phase will now address the details of the plan and the benefits to customers, 

including explaining the choice for lower bills over the cash payment. 

Person Responsible: Hunter Applewhite and Lora Spiller 
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REQUEST 12: 

Please identify if the Company is required to adhere to the Federal Trade Commission Truth-in-

Advertising or other state jurisdictional advertising rules and how the pre-merger marketing 

campaign of the $1,000 cash refund/rebate satisfied those standards.  

RESPONSE 12: 

The Company is subject to federal law (Section 5 of the Federal Trade Commission Act (FTCA) 

(15 U.S.C. Section 45)) as well as the laws of each state in which it advertised the “pre-merger 

marketing campaign of the $1,000 cash refund/rebate” (South Carolina, North Carolina and 

Georgia).  The “pre-merger marketing campaign of the $1,000 cash refund/rebate” satisfied these 

standards because it was truthful, not misleading, and not deceptive.  Had the $1,000 cash payment 

option been the chosen option, Dominion Energy remained ready to implement it.   

Person Responsible: Legal Department 
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REQUEST 13: 

Please identify if the Company is subject to specific marketing rules or regulations in other state 

jurisdictions.  Please provide the rule, regulation and/or Commission order. 

RESPONSE 13: 

Please see the Company’s Response Number 12.  For South Carolina, please see the South 

Carolina Unfair Trade Practice Act, S.C. Code Ann. § 39-5-10, et seq.  For North Carolina, please 

see the North Carolina Unfair & Deceptive Trade Practices Act, N.C. Gen. Statute Section 75-1.1, 

et seq. For Georgia, please see the Georgia Fair Business Practices Act, O.C.G.A. Section 10-1-

390, et seq.  

Please be advised that Dominion Energy conducts business in other states, but it did not engage in 

any “pre-merger market campaign of the $1,000 cash refund/rebate” in any state other than South 

Carolina, North Carolina, and Georgia.    

Person Responsible: Legal Department 
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REQUEST 14: 

 

Please explain the Company’s perspective/position on what level of social responsibility the 

Company, as a regulated public utility, may have in its marketing initiatives. 

 

RESPONSE 14: 

 

Dominion Energy, Inc. (“Dominion Energy”) strives to have a positive impact on the 

communities that it serves and in that vein takes seriously its responsibilities to a wide range of 

stakeholders which includes, among others, Dominion Energy’s customers.  Our customers 

expect transparency in the communications they receive from us and to that end, Dominion 

Energy is devoted to communicating openly and honestly with its customers.  With respect to its 

marketing initiatives, Dominion Energy strives to ensure that all the messaging delivered to its 

customers is accurate, truthful and understandable.  Dominion Energy recognizes that 

communicating with its customers in this manner is a key to preserving the Company’s value and 

credibility.  

 

Person Responsible: Thomas Wohlfarth 
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